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Follow us!

Keeping the Motor City Clean and green
advanced disposal Begins  
Servicing its largest Customer:  
the City of detroit
In January, the City of Detroit voted to privatize its solid waste 
services citywide and selected Advanced Disposal for the job for 
approximately 60% of its residents. 

We knew we wanted to do more than save the city millions of dollars 
annually. We wanted to provide Detroit residents with environmentally 
sound solid waste and recycling service they could depend on and 
be a partner for a cleaner and greener Detroit. More than 150 people 
worked tirelessly over the past year to ensure the first Monday in June 
would be a contract start-up of which we could all be proud. Advanced 
Disposal invested in excess of $22 million for the largest contract [in 
terms of units served] in our company’s 13+ year history.

Folks from other regions and the corporate office, along with 
Detroit’s core team of 83 employees, kicked off the contract on June 
2 in a big way. We utilized social media with a targeted Facebook 
campaign, grassroots and traditional marketing along with direct mail 
communication to bring the message of change to our new 125,000 
customers. We promoted the use of technology with a custom-designed 
local web page on AdvancedDisposal.com, where customers and our 
own staff could look up collection schedules by address. 

Detroit Stats

•	 1 Compressed Natural Gas (CNG) fuel station 
•	 56 new CNG trucks
•	 9 support vehicles or non-CNG vehicles
•	 83 team members 
•	 97% of our drivers were hired from the city 
•	 50 routes
•	 125,000 homes

Driver Derrick Reeves is one of the Detroit city employees now part 
of the Advanced Disposal family.

Swing Driver Shelby 
Wilson trains other 
drivers on the automated 
arm. The automated 
collection is both a safer 
and more efficient means 
of collection.

Customer Care 
Representative 
Yvette Atchison 
smiles while helping 
one of our new 
Detroit customers. 

Driver Jerome Ollison and Sales and Municipal Marketing Manager 
John Taddonio on start-up day are proud to be part of the best team 
in the business. 

Be sure to check out the Tribute to Charlie Appleby on 
page 7 “TrASh TriBuTeS”.

We are proud of our 
56 new CNG trucks 
that will be recognized 
throughout the city 
for cleaner emissions, 
quieter operations and 
overall improvement 
to the environmental 
quality of the 
community.
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Kirksville 
touch-a-truck
Advanced Disposal – 
Macon, Missouri, was 
well represented by Driver 
Daniel Dawson II, who 
greeted attendees along 
with his son Daniel 
Dawson III at the Kirksville 
Touch-a-Truck event. The 
team distributed more than 
100 coloring books and 
shared the wonders of the 
garbage truck with the crowd.

i Chose to look the other Way
Thanks to Polly Roberts, Senior Internal Auditor, for submitting this 
poem originally written by Don Merrill. For the past 25 years, she 
has shared it with drivers, mechanics, office personnel, managers and 
other co-workers. It’s a powerful reminder that we are all responsible 
for safety and that improving results is a team effort.

I could have saved a life that day,
But I chose to look the other way.

It wasn’t that I didn’t care:
I had the time, and I was there.

But I didn’t want to seem a fool, 
Or argue over a safety rule.

I knew he’d done the job before;
If I spoke up he might get sore.

The chances didn’t seem that bad;
I’d done the same, he knew I had.

So I shook my head and walked by;
He knew the risks as well as I.

He took the chance, I closed an eye;
And with that act, I let him die.
I could have saved a life that day,
But I chose to look the other way.

Now every time I see his wife,
I know I should have saved his life.
That guilt is something I must bear,

But isn’t something you need to share.

If you see a risk that others take
That puts their health or life at stake,
The question asked or thing you say
Could help them live another day.

If you see a risk and walk away,
Then hope you never have to say,
“I could have saved a life that day,
But I chose to look the other way.”

By Don Merrill

a new engine for More energy
Advanced Disposal’s Cumberland County Landfill in Newburgh, 
Pennsylvania, recently replaced an engine at the gas-to-energy plant 
that caught on fire last August. The gas-to-energy plant provides 
enough power to supply 5,000 homes per day.  

dog days of 
Summer
Even our furry friends 
like to sport our 
Advanced Disposal 
gear! Stone’s Throw 
Landfill’s Operator 
Hoyt Painter’s puppy, 
Rusty, is ready for a 
sunny day at the pool. 

advanced disposal’s 
newest elected official
Congratulations to Advanced Disposal’s 
newest elected official: District Manager 
Jarod Lovett is the newly-elected Monroe 
County, Georgia Commissioner and takes 
his seat January 2015.

Correction: distracted driving insert
Last month’s newsletter 
featured an insert on 
distracted driving. 
One of the images was 
printed incorrectly. 
The first place winner 
of the 9–12 age group 
was Cole Bjorge, age 
11. His picture is here. 
We apologize for the 
mix-up.

WHAT’S HAPPENING?

The Kirksville, Missouri, Touch-a-Truck event brought 
out the child in everyone who attended.

The new engine at Cumberland County Landfill is installed and ready to energize homes.

Rusty is ready to take on the dog days of summer with his 
Advanced Disposal sunglasses.

Jarod Lovett
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WHAT’S HAPPENING?

KUdoS FroM the Field
“On behalf of the City of Argo, I would like to thank Municipal Marketing 
and Government Affairs Manager Winston Massey of Advanced 
Disposal for his cooperation in helping with the Argo Spring Cleanup. We 
feel this project helps show residents that the City of Argo and Advanced 
Disposal are committed to making Argo a better community.” 

–Mayor Paul D. Jennings, Argo, Alabama

“This may seem rather small, but I wanted you to know I observed Driver 
Scott Miller crawling under my pine trees to pick up trash that had 
blown away. That is unbelievably commendable!”

–Jeff Schimp, Hartford, Wisconsin

“Thank you to Driver Roby Vanderpool for the outstanding job he is doing in 
the City of Brunswick. I am 87 years old, and the cans were up in my yard a 
little ways because I hadn’t made it to the curb with them. Roby came up and 
got the cans for me. He is a wonderful driver and very polite and courteous.”

–Avis Clark, Brunswick, Missouri

“I recently used Sandy Run Landfill to dispose of some residential rubbish. 
This experience was one to remember. When I arrived, everything 
seemed to be business as usual. When I returned to weigh and leave, 
there was a surprise waiting for me. I said hello to Weighmaster Cindy 
Zimmerman, and although she was busy, she was friendly, professional 
and smiling. I noticed a solar-powered flower on her desk and told her it 
was beautiful and asked her where she purchased it. She told me where 
she bought it, and then she handed it to me and told me I could have 
it. I tried to pay her for it, but she told me it was a gift. I realized in 
my 84 years I could not remember meeting a more beautiful stranger or 
receiving a better gift. She made my day and then some.

“Cindy is one in a million. She follows my philosophy to brighten the day 
of at least one other person per day with a comment, gift, hug or anything 
that may make a person smile.” 

–Hugo Lopez, Clearville, Pennsylvania

“While I was outside with my son one of your trucks drove by. My son was so 
excited and Driver Nadira Mery and Helper Nixon Clairmont smiled and 
waved. No one has ever taken the time to do that and my son was so happy.” 

–Christina Lemire, Orange Park, Florida

proMotionS & neW hireS
Promotions 
Congratulations to the below Advanced Disposal team member on  
their recent promotion.

Scott Greiter – Area Safety Manager, Illinois

New hires 
Welcome aboard to those who recently joined the best team of 
environmental professionals in the business!

Amy Stillwell – Scale Operator, Doraville, Georgia

Dan DeWaard – Region Manager, Northern Wisconsin and Missouri

Dan O’Keefe – Outside Sales Representative, Decatur, Illinois

Eric Jones – Outside Sales Representative, Melrose Park, Illinois

Julie Goss – Outside Sales Representative, Fort Atkinson, Wisconsin

For Mother earth
Time for New Tires? Time to recycle.

More than 290 million scrap tires are generated in the United States 
every year. Those scrap tires can be recycled into more than 110 
useful new products including playground covers, flooring, shoe 
soles, dock bumpers and gaskets.

If improperly disposed, scrap tires can be a threat to the environment. 
Tires exposed to the elements can hold water and be a breeding space 
for mosquitos that can carry disease or harbor rodents and snakes. 
Tire piles can also ignite, causing fires that are difficult to extinguish 
and produce heavy smoke and toxic run-off.

Do your part by managing used tires in an environmentally friendly 
manner:

•	 Bring your tires to a reputable dealer.

•	 Contact your local solid waste department to learn about tire 
collection sites or events in your area.

•	 Call your local Advanced Disposal office and ask for options in 
your community.

interesting Fact:  
In 1994, the estimated number of scrap tires in stockpiles in the 
United States was 700–800 million. State cleanup programs reduced 
that number to approximately 275 million over a ten-year period.

Tire TriviA:  
It is estimated that on average, one tire is discarded per person 
per year in the United States.

Cell #9 is looking Fine
Hard work has certainly 
paid off as Advanced 
Disposal’s Wolf Creek 
Landfill in Dry Branch, 
Georgia, recently opened 
Cell #9 to receive loads. 

The first load is brought to Wolf Creek Landfill’s Cell #9.
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VIcE PrESIdENTS

it Takes a Team to Grow Sales

Sales growth remains a top priority for the 
Midwest Region. It is crucial to our success 
that we are always engaged in finding new 
opportunities and closing business. While 
this mission may seem to fall squarely on the 
shoulders of the sales team, they are certainly 
not alone in making or breaking our region’s 
sales numbers. It is a team effort. Our sales 
reps can pound the pavement and work the 

phones to acquire new customers, but unless operations deliver 
exceptional, reliable service, we will not be able to keep that customer. 
We need drivers and dispatch and route/operations managers to work 
cooperatively to service routes efficiently and respond in real time 
to issues out on the road, making sure that customer concerns are 
addressed. Top-notch execution is critical.

Our customer care teams play an important role in growing sales, 
as they are on the front lines dealing with potential, new and 
existing customers. Our customer service representatives need to be 
professional, responsive and informative so that they can address 
issues that may jeopardize business retention. They also need to 
be prepared to capitalize on sales opportunities that may present 

JAY rOONEY – rEGIONAL VIcE PrESIdENT – MIdWEST rEGION

All Advanced Disposal employees are integral parts of the team when it comes to our business 
and servicing our customers.

Advanced Disposal believes in working hard and playing harder. We hope you enjoy your 
summer with your families!

themselves over the phone. Fleet managers and technicians need 
to keep our equipment road-ready to ensure we can make good on 
promises we’ve made at the time of sale regarding timely pickup and 
safe operations. 

We have high sales expectations this year. I am confident that we will 
meet our goals with the team we have.

Just Doing the right Thing!

As I continue my travels and visits to our 
locations in the South Region, I am more 
impressed and humbled by the quality of 
employees we have. There is no question in my 
mind that the majority of our employees are 
committed to doing the right thing both in 
their professional and personal lives. 

I want you to rest assured that our company is 
also committed to doing the right thing. Our summer months is our 
busiest time of the year. Now is the time to really stay focused and 
make sure you are putting all of your training and expertise to the test. 
It is also the time to make sure you keep what I call a balance in your 
life. Please enjoy your summer and continue doing the right things. 

cHArLIE GrAY– rEGIONAL VIcE PrESIdENT – SOUTH rEGION

QUOTE OF THE MONTH
“For to be free is not merely to cast off one’s chains but to live in a way that respects and enhances the freedom of others.”    
 – Nelson Mandela
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VIcE PrESIdENTS
dAVE LAVENdEr – rEGIONAL VIcE PrESIdENT – EAST rEGION

Our New Transfer Station – Clean, 
GreeN and Serene

Advanced Disposal opened its newest transfer 
station, Western Maryland Transfer Station, in 
Cumberland, Maryland. The transfer station 
will allow for solid waste to be unloaded 
on-site and reloaded into larger, long-distance 
transport vehicles for shipment to other 
landfills or disposal facilities. By combining 

waste from several trucks into a single shipment, the company will 
save on equipment, labor and operating costs. More importantly, the 
transfer station will benefit the community by reducing our truck 
travel, decreasing our impact on roadways, lessening traffic and 
reducing our footprint on the Mother Earth. The transfer station will 
also allow us to offer a service that we have previously been unable 
to provide – recycling. Using the transfer station will allow for more 
efficient, timely service and will provide us with the opportunity to 
reduce costs. This reduction in overhead costs allows us to be more 
competitive with other haulers, thus increasing our customer base, 
positive reputation and revenue. This is a win-win for everybody!

@adi – advanced disposal’s Sharepoint Site
By the time you receive this newsletter, all corporate departments 
will have their @Adi pages built out and ready for use. @Adi, the 
Advanced Disposal Intranet, is designed to store documents to be 
used department- and company-wide. The home page features our 
Employee of the Month nominees, commonly-used documents, 

Curbside Chats and much more. Be sure to check out @Adi to 
get familiar with it and find documents you use on a regular basis. 
Benefits of @Adi include 24/7 access to important Advanced 
Disposal information and the most recent and accurate forms and 
company information.

The Western Maryland Transfer Station is the newest Advanced Disposal transfer station.
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EMPLOYEES OF THE MONTH

LEANNE MILLEr – MIdWEST rEGION – AdMINISTrATIVE/cLErIcAL

JEAN GrAY – SOUTH rEGION – AdMINISTrATIVE/cLErIcAL

cONNIE HOUcHIN – EAST rEGION – AdMINISTrATIVE/cLErIcAL

Leanne Miller is a Customer Service Representative for 
Advanced Disposal – Rochester, Minnesota, and has been 
an Advanced Disposal employee for four years. She has also 
been accident-, injury- and property damage-free during 
this time. Leanne was nominated for Employee of the 
Month because she is a knowledgeable and dedicated team 
member. She is committed to being the best she can be and 
never hesitates to go above and beyond her required duties.

“Leanne is a shining example of what it takes to be a great employee. She is 
reliable and dependable and always willing to take on a new challenge or meet 
any deadlines she is given,” said her supervisor.

Leanne and her husband, Jim, have three daughters, Aryana, Emily and 
Allison. She enjoys spending quality time with her family, going for walks, 
reading, golfing, bowling or doing nail art.

Jean Gray is a Customer Service Representative for 
Advanced Disposal – Lincoln, Alabama. She has been 
an Advanced Disposal employee for 14 years and has 
also been accident-, injury- and property damage-free for 
this time. Jean was selected for Employee of the Month 
because she is a dedicated employee who values the 
company and goes the extra mile to get her work done. 

“Jean is always upbeat and in good spirits. No matter how hectic the day 
gets, Jean always has a smile on her face,” said her supervisor. “We often get 
compliments from customers on how polite she is.”

Jean enjoys spending time with her sweetheart, Larry, and her children, 
Kaitlyn and Kody. She also enjoys crocheting in her free time.

Connie Houchin is a Customer Service Representative 
for Advanced Disposal’s Blackfoot Landfill in Winslow, 
Indiana. She has been an Advanced Disposal employee for 
two and a half years and has also been accident-, injury- and 
property damage-free during this time. She was nominated 
for Employee of the Month because she continuously serves 
as a strong bridge between employees, management and 
customers. She has a true dedication to service.

“Connie takes pride in completing her daily responsibilities, and she really 
shines in all she does,” said her supervisor.

Connie has been married to Mick for 35 years. They have three children: 
Jace, Ryan and Taryn. When she isn’t working, Connie enjoys shopping, 
traveling and restoring antique furniture. She also enjoys spending time 
with her grandchildren: Blake, Reed and Carson. 

Jeremy Dombrowski is a Swing Driver for Advanced 
Disposal – Sheboygan, Wisconsin, and has been an 
Advanced Disposal employee for four years. Jeremy has 
also remained accident-, injury- and property damage-
free for the last four years. He was nominated for 
Employee of the Month because he is a team player who 
is always willing to help with any task presented to him. 

“Jeremy is a dependable employee. No matter the situation, you can count 
on him to get the job done,” said his supervisor.
When Jeremy isn’t working, he enjoys spending time with his kids, Trenton, 
Jeremy and Kloe, working on cars or model trains and watching a game 
with his friends.

Charles Sumrall is a Plastic Processing Supervisor 
for Advanced Disposal’s Material Recovery Facility 
in Sumrall, Mississippi. He has been with Advanced 
Disposal for 14 years and has been accident-, injury- 
and property damage-free for this time. Charles was 
nominated for Employee of the Month because he is 
a valued and respected employee. His hard work and 
dedication, despite tough situations, are admirable.

“Charles is a model employee. I hope to inspire others the way he does,” said 
his supervisor.

Charles, and his wife of 56 years, Kathleen, have five children. When he isn’t 
working, Charles enjoys spending time at local baseball games, camping and 
traveling with his children and grandchildren. Charles served in the Unites 
States Army for 11 years and continues to be active in Veterans Affairs. He is 
a descendent of Dan Sumrall, the town’s founder, and has been Santa Claus 
for the last ten years in the local Christmas parade.

JErEMY dOMBrOWSKI – MIdWEST rEGION – OPErATIONS

cHArLES SUMrALL – SOUTH rEGION – OPErATIONS

MATTHEW HAMMONdS – EAST rEGION – OPErATIONS
Matthew Hammonds is a Residential Driver for 
Advanced Disposal – Columbia, South Carolina. He 
has been an Advanced Disposal employee for six years 
and has remained accident-, injury- and property 
damage-free during this time. Matthew was selected 
for Employee of the Month because he is a reliable 
employee who consistently produces exceptional results.  

He has a great attitude and his coworkers constantly look to him for guidance. 

“Matthew is a natural leader. His coworkers lean on him for support 
and guidance. He works in a safe and efficient manner and is always 
professional. It is a pleasure to work with Matthew,” said his supervisor.

Matthew enjoys spending time with his loved ones, Lisa and Matthew, Jr. 
He also enjoys running and playing guitar and basketball.
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Soaring CUStoMer SerViCe SCoreS
Congratulations to the following Customer Care Representatives for 
being chosen by Advanced Disposal to receive the Customer Service 
Excellence Award for May 2014:

Midwest Region: Sue Theobold, Sheboygan, Wisconsin
South Region: Brandie Mazingo, Columbus, Georgia
East Region: Dawn Snyder, Norristown, Pennsylvania

TrASH TrIBUTES

JENNIFEr cOUcH-WENdT – 
MIdWEST rEGION
Jennifer Couch-Wendt is an Outside Sales 
Representative for Advanced Disposal – Minocqua, 
Wisconsin. She was selected for Trash Talker of 
the Month because she finished the month of May 
with 628% of her new net business goal. 

JUSTIN LYNN 
SOUTH rEGION 
Justin Lynn is an Outside Growth Representative 
for Advanced Disposal – Atlanta, Georgia. He 
was nominated for Trash Talker of the Month 
because he finished the month of May with 350% 
of his new net business goal. 

MIcHAEL WHELPLEY 
EAST rEGION 
Michael Whelpley is an Oil and Gas Account 
Representative for Advanced Disposal – Brockway, 
Pennsylvania. He was selected for Trash Talker of 
the Month because he exceeded his quarter one 
budget by $160,000.

Trash Talkers are top sales performers – one 
from each region – who have been selected 
based on net revenue sales, retention, closing 
margins and other qualifications determined 
by their supervisors. Congratulations to May’s 
Trash Talkers!

SALES

ContraCt neWS
MIdWEST rEGION
St. Charles, Minnesota, residential renewal
St. Paul, Minnesota, bulk waste removal win
Oronoco, Minnesota, residential renewal
Endeavor, Wisconsin, residential renewal

SOUTH rEGION
St. Johns County, Florida, residential renewal
Wilcox County, Alabama, residential renewal
Albertville City, Alabama, schools renewal

EAST rEGION
Chapin, South Carolina, residential renewal
Columbia County, Georgia, commercial renewal
Allegany County, Maryland, residential renewal
East Bethlehem, Pennsylvania, residential renewal
Uniontown City, Pennsylvania, residential renewal

tribute to Charlie appleby:
Upon receipt of this July newsletter, Charlie Appleby will have 
retired and transitioned from the active, day-to-day life of Advanced 
Disposal’s Chief Executive Officer to serving as a greatly valued, but 
more detached, Director on the Company’s Board of Directors. So 
it is only fitting that we, as a company, reflect on all he has done to 
lead us to where we are as a company today. We are most definitely 
larger, but more importantly, we are better aligned with our mission, 
core goals and values; better financed; and better prepared to take on 
the challenges and opportunities that are presented to us on a regular 
basis. In the beginning, Charlie, along with the other founders and 
key staff, oftentimes followed a path of “flying by the seat of our 
pants,” which was a necessity for a start-up company. The human and 
financial resources just weren’t there to thoroughly research all the pros 
and cons of an action – Like Nike we had to just do it! And through 
thick and thin, having a passion for the business, the customers, and 
of highest ranking, the people within Advanced Disposal, Charlie was 
able to succeed to CEO and give all of us the opportunity that we have 
today: To work as team members of the most dedicated and trusted 
environmental services company in the U.S.

Charlie has a most impressive resume dating back to his decorated 
military career; his partnership in his own CPA firm; his president 
position with CAVCO, an entrepreneurial investment firm; and with 
Advanced Disposal as CFO/President and then CEO/Chairman. 

However, a resume is simply 
a listing of accomplishments. 
It is Charlie as a man, a 
veteran, a business leader, and 
a community powerbroker 
who defines who he is 
each and every day and for 
whom his family – both his 
immediate family and his 
Advanced Disposal family 
– can be extremely proud to 
be associated. He is a part 
of our company’s past, our 
present and our future. We are 
fortunate to have had Charlie 
lead us through the years, and 
we wish him the very best as he 
embarks upon retirement and 
rediscovering free time, lowered blood pressure and increased quality 
time with his family. It is true that one can never really stop being 
a garbage man or garbage lady – it is always in one’s blood – and 
Charlie has been a shining example of all that a garbage professional 
should be: dedicated, sincere, smart and committed to quality. Thank 
you, Charlie.
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