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What can you do to make your customers happy that they 
chose to do business with Advanced Disposal? 

Your challenge from now until the end of the year (and into 
2015) is to not lose a single customer. Per CEO Richard Burke, 
everyone must focus on customer retention as a company-
wide mission. Following the second-quarter earnings call 
in August, Richard addressed the fact that we are losing 
customers, and while we are gaining them too, it’s a trend that 
we need to turn around, and show stronger customer growth. 

Not long ago, we hired a third-party company to survey our 
recently lost customers to find out why they canceled service 
with Advanced Disposal. The chart below reflects the results. 
The good news is that 45% are directly controllable; service, 
responsiveness, driver professionalism, billing and most 
importantly, cancellations for price often are related to a value 
determination. If we provide top flight service, our customers 
will reflect on that “valuation” when considering low price, 
introductory type offers and recognize they may not meet their 
needs/expectations. 

Delivering a Service First company to our customers is 
everyone’s job. We must do whatever it takes (within reason 
and always safely) to keep our customers. If you deal directly 
with our customers, it’s critical we answer the phones and 
respond to their emails and social media posts, and do so with 
a smile. It really does show through, and we instantly become 
more pleasant people with whom to do business. 

Frontline teams: we have to be on the lookout for ways we can 
do that little unexpected extra to make our service stand out. 

If you are in a position where your customer is an internal 
employee, such as our field operations or your frontline 
colleagues, remember, it’s your job to help them be successful 
and service our customers to the best of their ability.

At the end of the day, it’s our customers who pay all of our 
paychecks. While we cannot always be the lowest-priced 
provider, we should always give our customers a reason to 
stay with us because they know they can depend on our 
reliable, customer-focused and safe environmental services. 
Let’s rise to the challenge together and be the Service First. 
Safety Always. provider we all want to do business with.  

Job #1: Retain each & eveRy customeR
“The key is to set 

realistic customer 
expectations, and 

then not to just 
meet them, but 
to exceed them 
— preferably in 
unexpected and 

helpful ways.”
– Richard Branson,  

founder, Virgin Group

Continued on page 3...
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HANDS-ON 
LEARNINg
Advanced Disposal Evansville, 
Indiana participated in two 
Touch-A-Truck events, where 
children of all ages were 
invited to learn more about 
garbage trucks. Dispatcher 
Jason Frederick and Route 
Supervisor Mike Leach 
assisted at the events. The 
children were taught how 
a garbage truck works and 
the importance of safety in 
everything we do.

NOTHINg CORNY ABOuT IT
Environmental Consultant Chadric Peck 
strolled around the Sun Prairie Corn Festival 
in Sun Prairie, Wisconsin, dressed as Colonel 
Corn. The four-day event attracted more than 
100,000 people, and more than 75 tons of 
corn was consumed! As a gold sponsor of 
the event, this was a great opportunity for 
Advanced Disposal to get our name out in 
the community and show our support.

WHAT’S HAPPENING?

Colonel Corn represents 
Advanced Disposal at the Sun 

Prairie Corn Festival.

Children of all ages were eager to learn 
more about garbage trucks at one of two 

Touch-A-Truck events in Evansville, Indiana.

Peace, Love and 
FuRNITuRE
One day a year has earned 
the title “Hippie Christmas” in 
downtown Madison, Wisconsin. 
Tens of thousands of University 
of Wisconsin – Madison 
students live off campus in rental 
apartments. The apartment 
leases run for 364 nights, all 
commencing on the same day. 
If you are a student switching 
apartments, you need to vacate 

your old apartment by noon, and you cannot take occupancy of your 
new apartment until noon the next day. The day students move out, 
they abandon mass quantities of unwanted furniture and appliances. 
These items get dumped curbside, and the City of Madison has dump 
trucks continuously circulating through the student neighborhoods to 
pick them up. Charities set up sites where usable goods can be left, and 
many students walk around and carry off discarded items for their new 
apartments; hence the name “Hippie Christmas!”

This Advanced Disposal container is filled 
beyond capacity as a result of “Hippie 

Christmas” in Madison, Wisconsin.

EMAIL ETIquETTE – BACK TO THE BASICS
Article published in Jacksonville’s 904 Magazine

The phone call is out and digital communication is in. With this inevitable 
transformation, we lost the ability to express feelings through voice 
inflection. In a fast-moving, increasingly connected world, it has become 
an essential business practice to revisit basic etiquette skills for emailing.

Jill Johnson, Director of Communications at Florida State College at 
Jacksonville, shares a few of her personal pet peeves and urges caution:

•	 Be Aware: Don’t “reply all” if what you intend to say does not apply to 
“all,” and be sure not to leave the subject line blank.

•	 Keep emails concise: Most people are viewing emails on their digital 
device, so keep the message short and to the point.

•	 Use punctuation wisely: Exclamation points, for example, should 
be used sparingly and only to express excitement. These simple 
punctuation marks can be overused and insinuate yelling, similar to 
emails written in all caps.

•	 Summarize: When forwarding an email with multiple conversations, 
summarize the content and complete it with the question for the 
receiver. It can be difficult – not to mention time-consuming – to scroll 
through multiple emails.

We leave you with one recommendation of our own – proofread! This 
is not a text conversation with your friend. “Lol” (laughing out lout) and 
“smh” (shaking my head) are not acceptable forms of communication in 
the business world.
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WHAT’S HAPPENING?

PROMOTIONS & NEW HIRES
PromoTIoNS  
Congratulations to the Advanced Disposal team members below on their  
recent promotions.

Amanda murray – Accounting Supervisor, Evansville, Indiana 
Amy Ward – Accounts Payable Clerk, Evansville, Indiana 
Erica Swope – Office Support Manager, Evansville, Indiana 
Justin Hunt – Site Manager, Moody, Alabama 
Shane Stotlar – Route Supervisor, Evansville, Indiana

NEW HIrES  
Welcome aboard to those who recently joined the best team of environmental 
professionals in the business!

Ashley miller – Marketing Intern, Corporate Office 
Chris mcCandless – Driver, Winslow, Indiana 
Crystal Wesson – Inside Sales Representative, Moody, Alabama  
Daniel Istudor – Site Manager, Minocqua, Wisconsin 
Delbert Sizemore – Driver, Evansville, Indiana 
Gary Winters – Mechanic, Evansville, Indiana 
Jodie Bailey – District Controller, Southern Indiana 
Kenny rees – General Manager, Lincoln, Alabama 
Laura Bartz – Manager of Internal Audit, Corporate Office 
Lisa Austin – Collections Clerk, Evansville, Indiana 
malinda Emanuel – Payroll Coordinator, Corporate Office  
marissa White – Corporate Human Resources Manager, Corporate Office 
matt Lakes – Driver, Evansville, Indiana 
rebecca Cannon – Customer Service Representative, Blackfoot Landfill, 
Winslow, Indiana 
Susan Holliday – Benefits Coordinator, Corporate Office 

NASCAR –  
IT’S A WAY OF LIFE 
Located just five miles away from 
Advanced Disposal’s EcoSafe 
Landfill in Bristol, Tennessee, is 
Bristol Motor Speedway – one 
of the loudest NASCAR tracks. 
The team at EcoSafe invited 
customers to enjoy a day of fun 
for the Irwin Tools night race 
in August. Prior to the race, 
everyone enjoyed good food, 
great company and fun games. 

THE STARS AND 
STRIPES
Chilton, Wisconsin, recently 
unveiled a new Veterans 
Memorial. The local 
Advanced Disposal office did 
not hesitate to say yes when 
they were asked to donate 
a front-load container for 
the grand presentation. As 
a thanks for the donation, 
Advanced Disposal was 
recognized on the plaque 
by the memorial.

gREENTREE 
LANDFILL AWARDS 
SCHOLARSHIPS 
TO ENgINEERINg 
STuDENTS
Greentree Landfill in Kersey, 
Pennsylvania, partnered with 
Fox Township to award two 
scholarships to individuals 
from local high schools in St. 
Mary, Pennsylvania. Students 
must be in their second year of 
college or a technical program 
and studying engineering or sciences. General Manager Donald Henrichs 
represented Advanced Disposal at the scholarship presentation.

Cornhole was the perfect activity to get 
the day started at the Irwin Tools night 

race at Bristol Motor Speedway.

Advanced Disposal is a proud supporter of the 
new Veterans Memorial in Chilton, Wisconsin. 

Pictured from left to right are Greentree 
Landfill General Manager Donald Henrichs, 

Fox Township Supervisor Dave Mattiuz, Fran 
Fox on behalf of scholarship recipient Michael 

Fox, scholarship recipient Lauren Greer and 
Fox Township Supervisors Mike Keller and 

Randy Gradizzi.

JoB #1: rETAIN EACH & EvEry CUSTomEr...continued from page 1

ExAMPLES OF THOSE LITTLE ExTRAS 
“I would like to commend your employee, Joseph, who every Saturday picks 
up our papers and bottles. He is the hardest worker I have seen and one of the 
most helpful and polite. I’ve seen him place the empty containers of my older 
neighbors up near their doors. He’s always smiling and has a big hello and a 
wave for you. Keep up the good work.” – Peter McClimont, Lake Worth, Florida 

“After getting a late start on my morning today and getting my garbage cans 
out at 6:55 a.m., I missed the collection for my block and called the Melrose 
Park location. I was assisted by Lisa at their home office, who checked with the 
truck and said that they would be happy to come back and pick up at my house 
and my neighbors’, who also missed them. It really made my day just a little 
better. Henry is always so friendly and greets me while I’m bringing out my 
garbage and recycling.” – Theresa Stevens, Darien, Illinois 

“I am very impressed with your company. They are consistent – always here 
at the designated time, and are neat and concise when emptying my garbage. 
I really appreciate that my garbage can is left on the side of the curb in front of 
my house and not in the middle of the street. Two thumbs up for you guys, and 
thank you for all that you do. I am sure that the rest of Detroit thanks you too.”  
– Karen Liner, Detroit, Michigan 
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TIPS FOR A gREEN HALLOWEEN
It is estimated that more than 70% of Americans 
observe Halloween, and it is the second-highest-
grossing commercial holiday after Christmas. In 2013, U.S. households spent an 
estimated 6.9 billion dollars on costumes, decorations, treats and parties.  Make 
your mother proud this Halloween by following some of these green tips:

•	 Make your own costumes using old clothes or items from thrift stores, 
or create a costume swap with family and friends to recycle costumes. 
Nearly 85 percent of store-bought costumes are discarded after one 
use!

•	 Decorate and use household items to collect candy, such as buckets, 
bags or pillowcases. They can be inexpensively decorated and reused 
year after year.  

•	  Decorate your home by recycling or reusing common items. Scarecrows 
are a great, ecofriendly option, since they can be created using old 
jeans and shirts and stuffed with leaves from the yard. Another great 
idea is making ghost lanterns from milk jugs. Conduct an Internet 
search for “recycled milk jug ghosts” for instructions and tips.  

•	 Trick-or-treat by walking around your neighborhood rather  
than driving.  

•	 After carving your pumpkin, roast the seeds and use the pulp to make 
pumpkin pie or muffins rather than throwing it away.

•	 When it comes to Halloween lighting, solar is the greenest choice. 
Switching from old incandescent lighting to LED can also conserve 
energy and money, since LEDs last more than 100 times longer and 
cost 80% less!

•	 Instead of candy, hand out reusable nonfood items that kids will love: 
polished rocks, whistles, seashells, stickers or other small toys.  

•	 Use shake or crank flashlights that are mechanically powered rather 
than those that run on batteries.

Source: www.worldwildlife.org

 
 
 
 
 
 
 
 
 
 
 
 
 

 

SCAry SAfETy fACT:  
According to the Centers for Disease Control and Prevention, children are four 
times as likely to be killed in a pedestrian accident on Halloween compared to all 
other days. Keep kids safe by providing adequate supervision during Halloween 
activities. Visit the CDC website for more Halloween safety tips at   
http://www.cdc.gov/family/halloween/.

WHAT’S HAPPENING?

DO THE RIgHT THINg WHEN IT COMES TO  
YOuR SAFETY
As we head into the latter part of the year and look back on what we have 
accomplished thus far, we have reason to be proud. For one, we have had 
fewer vehicle accidents than last year. Thank you for your focus and effort 
in making this happen. We have also committed to installing DriveCam on 
the remainder of our fleet by 2015. Doing so puts us in an elite category 
and further demonstrates our commitment to the safety of our drivers and 
the general public. In fact, we have installed more than 400 new DriveCam 
units this year in our collection vehicles.  

While we have made progress so far, there are areas that still need 
improving upon. One area in particular is reducing injuries. Everyone 
deserves to leave work each day in the same (or better) condition than 
which they arrived. Nothing we do as a company is more important than 
the health and welfare of each employee. After all, each one of us has 
someone at home who counts on us. 

Integrity has been defined as doing the right thing, even when no one is 
watching. As an individual there are few things more important than your 
integrity. Over your lifetime many things will come and go. Your integrity, 
on the other hand, is forever. Don’t take it for granted.  

To ensure you get home safely, I’d like to ask each of you to make a 
personal commitment to your safety. More specifically, I am asking you 
to follow the safety polices you have been trained on even when no one 
is watching. Many of the strains, sprains, lacerations and fractures this 
year could have been prevented had we followed some of our most basic 
safety policies. For example, using three points-of-contact entering and 
exiting our trucks or equipment, wearing our safety glasses and gloves, 
keeping garbage bags away from our body and wearing our seatbelt are 
practices that help us all remain safe. 

Many of you work alone each day where it can be easy to take shortcuts. 
Make the commitment to do the right thing when it comes to safety. If not 
for yourself, do it for the people counting on you.

Bobby Greene, Director of Health & Safety



ADVANCED DISPOSAL EMPLOYEE NEWS    •    OCTOBER 2014    •    5    

“Thank you for your guidance and assistance this summer during my internship 
with Advanced Disposal. I learned a lot, and your team played key roles in my 
development as a budding business professional. I always felt like a part of the 
team, from day one. Whether it was brainstorming sessions, developing marketing 
plans, slide shows, and many other projects, I always felt included with the work I 
was doing. Working for Advanced Disposal has helped me use the knowledge I’ve 
acquired over the past years as a student at the University of North Florida, as well 
as in my previous internship/work experiences, to place me in a great position for 
my career ahead. I am now fully confident in my abilities to succeed in my career. 
You all took me under your wing like I was there for years, and it made my work 
that much easier. Thank you for challenging me and helping me become the best 
intern I could be.”  

– Steven Mueller, Corporate Marketing Intern, Ponte Vedra, Florida

“Driver Matt Nichols is always friendly. After returning from a two-month trip, Matt 
welcomed us back and said ‘It’s great to see your garbage again.’”  

– Landon Profaizer, Eau Claire, Wisconsin

“I would like to thank Driver Willie Adams for being so helpful and considerate. He 
is always polite and on time. I wouldn’t trade him for the world.”  

– Terree Cooper, Birmingham, Alabama

“Driver Jim Machak is always very friendly. My toddler loves watching him come 
to our driveway with his big truck, and (Jim) honks his horn for him. One day, our 
Jim hopped out of the truck to help me relocate our dumpster to a better spot for 
our driveway. The new spot isn’t as convenient for him, but he was willing to go the 
extra mile by getting out of his truck to physically move the dumpster to retrieve it 
with his truck, and then moved it back!  Thank you, Jim, for your  
exceptional service!”  

– Kari Williams, Kenosha, Wisconsin

KuDOS FROM THE FIELD
“I have been an Advanced Disposal customer for three years while stationed with 

the military. When I first arrived here, you can imagine the amount of trash and 
packing material stacked in front of my house for weeks. When your folks came to 
pick it up, I apologized for the amount and work, and the men were polite and said 

‘No worries; it’s our job.’ Today, I continue to see the same type of service. I emailed 
the local office around 10:30 pm asking about additional pickup after spending an 
entire week cleaning and getting rid of things. Within five minutes, I received an 
email from General Manager Myron Thomas letting me know that he would take 
care of it first thing Monday morning, and the very next day, I received an email 
from Residential Dispatcher/Customer Care Representative Donna West saying 
the same thing. As promised, Driver Ray West was there to empty the trash. He 
was very friendly, and I was expecting a large truck that maybe came off its route, 
but it was a small truck that looked like they were making a personal trip to get the 
trash.” 

– Ron Nakamoto, Callahan, Florida

“I was at my 91-year-old mom’s house when your truck pulled up for trash pickup. I 
was so impressed with Driver Jake Leseman that I had to let you know. He has 
extended special service when my mom can’t get her recycling to the alley, and he 
is so friendly and caring. At a time when we often experience rudeness in people, it 
was such a joy to find someone who specializes in random acts of kindness. Please 
give him commendations. I am so thankful I met him.”  

– Barb Anderson, White Bear Lake, Minnesota

“I was moving, and Customer Care Representative Katherine Green helped me 
with the move. She was the most helpful representative that I have ever talked to. 
Please let upper management know how appreciative I am of such friendly and 
helpful service. Katherine guided me on everything from start to finish, and her 
thoroughness was very impressive.”  

– Patty Hinton, Mechanicsburg, Illinois

“Thank you to Driver Marcus Fisher and Helper Patrick Stokes for your help. I 
was about to miss trash service, but they stopped and helped me get the trash to 
the truck, and brought the can back to the house for me. I was actually visiting to 
help a dying relative, and the gesture was helpful and heartwarming. I would have 
been out of luck where I am from! Both Patrick and Marcus were very helpful and 
nice.”  

– Anonymous, Woodbine, Georgia

“I took one trash can to the end of my driveway. I was having a hard time with 
bringing the second trash can to the driveway, and Driver Mike Bucheit quickly 
came to my rescue and brought the can to the end of the driveway. I’m 73 years old 
and have a hard time with lifting. It’s refreshing to see common courtesy alive and 
well with Advanced Disposal. I’ve been at this location for 51 years and Advanced 
Disposal has been the best.”  

– Arthur Tracy, Uniontown, Pennsylvania  

“Advanced Disposal has far exceeded my expectations. I have worked with both 
landfills in the Evansville, Indiana, area, and Advanced Disposal has blown away 
the competition. Thank you especially to Site Manager Dan Elpers, Customer Care 
Representative Renee Teeter, Office Support Manager Erica Swope, Special 
Waste Representative Derrick McVaigh, Roll-off Drivers Mark Kiesel and 
Terry Lichfield, (and) Front-Load Drivers Michael Jordan, Nick Broadman and 
Kevin Winchief for all the fantastic service you have provided to my site.”  

– Jason Temme, Evansville, Indiana

“I would like to give kudos to Driver Pat Jordan! He is so friendly, helpful and 
courteous. He always goes out of his way to make sure I am taken care of. If 
he does this for me, I am sure he does it for all his customers. Please do not 
underestimate the value of an outstanding employee you have in Pat – he is  
the man!”  

– John Broadwater, Uniontown, Pennsylvania

WHAT’S HAPPENING?

PROCuREMENT NEWS
The Procurement Department 
has been hard at work securing 
discounts for all Advanced Disposal 
employees. Instructions on how to 
receive each discount are available 
on our @Adi (Advanced Disposal 
Intranet) site. The following is a list 
of companies that currently offer 
special rates to Advanced Disposal 
(with several more on the way!):

•	 Bridgestone
•	 Ford Motor Company
•	 La Quinta Inn and Suites
•	 Sprint
•	 AT&T
•	 Verizon
•	 Country Inns and Suites
•	 Costco
•	 Tickets at Work (Disney, Sea World, Legoland and more!)
•	 Destination Kohler

For more information on discounts, please visit the Employee Discount 
Programs section of the Procurement page on @Adi. If you have any 
discounts currently in place that could easily be utilized by all employees, 
or if you have questions or suggestions, contact Raychel Slater at Raychel.
Slater@AdvancedDisposal.com.
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ADVANCED DISPOSAL – ATLANTA NORTH IN 
BALL gROuND, gEORgIA
When pulling up to Advanced Disposal’s Ball Ground, Georgia location, 
which shares property with Eagle Point Landfill, you would hardly think 
you were entering either type of facility. The entrance resembles that 
of a beautiful countryside with rolling green hills, trees, flowers and 
an American flag. Just over the long driveway is an office where 169 
employees work and 71 trucks are dispatched. Of the 71 trucks we have at 
this location, 34 run on Compressed Natural Gas (CNG) and are fueled on 
site. We broke ground in 2012 for the fueling station, a first for Advanced 
Disposal, and these trucks were our first CNG vehicles. This project has 
proven to be a huge cost savings for the Atlanta market, and the number 
of CNG trucks continues to increase. As trucks are retired, they are 
replaced with new, CNG powered trucks.

Besides the drivers and trucks that use Ball Ground as a home base, 
there are also customer care representatives (CCRs), inside sales 
representatives and collections personnel who work out of this office. 
Ball Ground serves as a hub for the Atlanta market – one of Advanced 
Disposal’s largest – and the employees here meet high demands in an 
ever-changing marketplace. 

Earlier this year, the call center was renovated. This call center opened 
nine years ago when the office was first built. Its recent face lift has 
allowed the 15 CCRs to utilize state-of-the-art technology complete with 
Informational Marlon Boards. These boards allow the customer care team 
to have live stream routing information and operational delays to ensure 
our customers are receiving the best service possible. 

The next time you find yourself in the Atlanta marketplace, make sure you 
stop by the Ball Ground office and see everything this location has  
to offer. 

ROLLINg HILLS LANDFILL IN BuFFALO, MINNESOTA
Located about an hour northwest of Minneapolis in Buffalo, Minnesota, is 
Advanced Disposal’s Rolling Hills Landfill, an industrial waste facility that 
is also permitted to accept certain types of construction and demolition 
debris. The site has been in operation since 1965 and received its first 
operating permit from the Minnesota Pollution Control Agency (MPCA) in 
1971. Until November 1999, Rolling Hills Landfill also accepted municipal 
solid waste (MSW). Approximately 150 tons per day are delivered to 
the 72.8-acre property. This number has been reduced due to limited air 
space from 800 tons per day, which was previously accepted in 2013. 
Rolling Hills is permitted to accept waste from all counties in Minnesota 
and surrounding states, and accepts waste from Advanced Disposal 
subsidiaries and third-party companies.

Four Advanced Disposal employees call Rolling Hills Landfill home: 
Office Administrator/Scale Operator Denise Hawkinson, Gas Technician/
Operator Mitch Otto, Lead Operator Larry Freese and General Manager 
Mike Niewind. These employees work hard together every day to ensure 
operations run smoothly. 

Rolling Hills Landfill recently applied for an expansion and has submitted 
several permit applications to the state. An Environmental Impact 
Statement (EIS) was made public, which addressed public comments that 
were made to the MPCA regarding the expansion. The EIS will be voted on 
in the next couple of months by the MPCA citizens board with regard to its 
adequacy. All decisions on permits and zoning changes will not be made 
until the adequacy vote has occurred. 

Mike says, “I enjoy the unique challenges of my job. Presenting the 
proposed expansion to the local community, answering questions and 
addressing concerns has been a gratifying experience.”

Rolling Hills Landfill recently held its fourth annual open house. This year, 
about 300 neighbors and community members attended, making the event 
another success. Guests were invited to tour the facility to learn more 
about the landfill and all of the benefits it provides, and they were given 
information on the expansion progress. Food, games and prizes also made 
the event enjoyable for all.

fACILITy SPoTLIGHT

This is just a glimpse into the call center where our customer care representatives 
work daily to ensure our drivers and customers are given the best care.
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CONTRACT NEWS
mIDWEST rEGIoN
Auburn, Wisconsin, drop-off center renewal
Fox Point, Wisconsin, residential renewal
Horicon, Wisconsin, residential win
Memphis, Missouri, disposal renewal
City of Princeton, Wisconsin, residential renewal
Village of Campbellsport, Wisconsin, residential renewal
Assumption, Illinois, residential renewal
Moweaqua, Illinois, residential renewal
Spencer, Wisconsin, residential win
Oconomowoc Lake, Wisconsin, residential renewal

SoUTH rEGIoN
Camilla, Georgia, residential win
Crawfordville, Georgia, residential renewal
Funston, Georgia, residential renewal
Gainesville, Georgia, commercial renewal
Leary, Georgia, residential renewal
Peach County, Georgia, residential renewal
Norcross, Georgia, residential renewal
Pine Hill, Alabama, residential renewal
Wilcox County, Alabama, commercial renewal
Sale City, Georgia, residential win
Americus, Georgia, residential renewal
Lee County, Florida, residential renewal
Montgomery Housing, Alabama, residential renewal

EAST rEGIoN
Marysville, Pennsylvania,  
residential renewal

INDuSTRY NEWS
WASTE INDUSTry ACHIEvES rECorD EmPLoymENT IN SUmmEr 2014
Industry trade group attributes growth to American consumer demand, 
evolving waste stream

Employment for the waste management and remediation services industry 
has reached a record high, according to new statistics from the Bureau of 
Labor Statistics (BLS).

The BLS announced employment of 382,500 workers in the waste industry 
for July 2014, an increase of 1,200 employees (0.3 percent) from  
June’s numbers.

“The BLS data reflect a general improvement in current economic 
conditions as well as seasonal factors impacting the industry,” said 
Sharon H. Kneiss, president and CEO of the National Waste & Recycling 
Association. “Technological advances in materials, materials handling 
and consumer behavior patterns continue to influence waste-handling 
methods, creating efficiencies and innovation within the industry.”

Waste industry employment trends have mirrored national trends this 
year. Nationally, 209,000 jobs were added last month – the second 
consecutive month with an increase of 200,000 or more. The U.S. 
unemployment rate now hovers just above 6 percent; the waste industry’s 
unemployment rate was 3.2 percent in July – near a seven-year low.

The waste management and remediation services category (NAICS 
562) includes: solid waste collection; hazardous waste collection; other 
waste collection; hazardous waste treatment and disposal; solid waste 
landfill; solid waste combustors and incinerators; other nonhazardous 
waste treatment and disposal; remediation services; materials recovery 
facilities; and all other waste management services.
Source: National Waste & Recycling Association

WHAT’S HAPPENING?

QUoTE of THE moNTH

“People who live by the character 
ethic have strong roots, deep 
roots. They withstand the 
stresses of life, and they keep 
growing and progressing.”
– Stephen R. Covey
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EmPLoyEES of THE moNTH

Tom KIPPLES
rESIDENTIAL DrIvEr
ST. PAUL, mINNESoTA

JoHN BrAWLEy 
roLL-off DrIvEr
mooDy, ALABAmA 

JIm mCAfooS 
rESIDENTIAL DrIvEr
SHIPPENvILLE, PENNSyLvANIA

BETH HoBBS 
DISPATCHEr
DECATUr, ILLINoIS

PAULA BArrINGEr 
DISPATCHEr
CoLUmBUS, GEorGIA

ANDrEW rENDoS 
oIL & GAS BILLING AND DISPATCHEr
DUBoIS, PENNSyLvANIA

sePtembeR emPloyees of the month
mIDWEST rEGIoN

SoUTH rEGIoN

EAST rEGIoN

Trash Talkers are top 
sales performers – 
one from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to July’s 
Trash Talkers!

JoHN foy  
SoUTH rEGIoN 
Temporary Roll-
Off and Inside Sales 
Representative
Ball Ground, Georgia

Secured $188,000 in new net business.

DAvE 
mCKEETHEN  
EAST rEGIoN 
Retention  
Representative
Evansville, Indiana

Secured $5,470 in new net business.

SALES

BrIAN 
KULASzEWICz 
mIDWEST rEGIoN
Outside Sales 
Representative

Muskego, Wisconsin

Secured $60,000 in new net business.

GooD samaRitan nominee
LorI BrUNS
Office Manager, St. Cloud, Minnesota
When a driver did not show up to work one day, Lori repeatedly tried calling him and his 
son but was unsuccessful in reaching them. Lori then called the manager of his apartment 
complex and the manager found the driver lying on the floor, unresponsive. While the 
driver was being taken to the hospital, Lori took the time to call his family members to 

notify them of the situation. Lori went above and beyond what is typical when someone doesn’t show up for 
work. Her compassion and instinct likely helped save the driver’s life.

soaRinG customeR 
seRvice scoRes
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for July 2014:

Midwest Region: Mary Cummings, 
Horicon, Wisconsin
South Region: Jamie Lacey Blake, Albany, 
Georgia
East Region: Mattie-Lynn Lenox, 
Norristown, Pennsylvania

“Jim is always dependable, 
focused and safety-oriented. 
He has never said no and 
is always willing to lend a 

helping hand,” said Site Manager Tracy Rivers.
If you were stuck on an island, what three 
items would you bring with you? My wife, 
daughter and my Harley.

“John is a go-getter. He is 
always willing and ready to 
go after the next haul. John 
is very professional and 

approaches tasks with a can-do attitude,” said 
General Manager Justin Hunt.
If you could have dinner with anyone, who 
would you choose? Coach Paul “Bear” Bryant

“Tom is safe and reliable 
and his commitment to 
customer service should 
serve as an example for 

our company. Tom is a great teammate and 
employee. His ‘Service First. Safety Always.’ 
spirit makes him top of the line,” said 
General Manager David Bahrenburg.
If you could have dinner with anyone, who 
would you choose? Elvis Presley

“Andrew is a cornerstone of our oil and gas 
team. He lends a helping hand to all who 
need it. Andrew gets things done and has 
never failed to complete a task in a timely 

manner. He truly has a sense of selflessness and integrity,” said 
Oil and Gas Services Manager Margaret Williams. 
If you could have a super power, what would it be and 
why? Teleportation so I can be anywhere at any time!

“We are very fortunate to have Paula 
on our team. Her self-motivation to 
always do the right thing and her 
‘Service First. Safety Always.’ attitude  

shows everyday,” said General Manager Justin Hunt.
If you could have a super power, what would it be 
and why? To rid the world of all evil so we can raise our 
families in a more united and peaceful world.

“Beth has been nominated for 
Employee of the Month for her hard 
work and dedication to providing 
our customers with the service they 

deserve. She is also willing to help fellow employees. As a 
leader in dispatch, Beth shares her wealth of knowledge 
to help mentor people in new positions,” said Operations 
Manager Edward Kroll.
If you were to choose a color from a box of crayons 
to describe you, which color would you choose and 
why? Green - I am an outdoor-type person and would 
rather be outside doing anything from working in the 
yard to camping or running.

tRash
talkeRs
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EmPLoyEES of THE moNTH

BILL HArroN
DrIvEr
omro, WISCoNSIN

frANK TUrNEr, Jr. 
rESIDENTIAL HELPEr
LINDEN, ALABAmA 

ANTWoN 
SHArK 
rESIDENTIAL DrIvEr
NorTHAmPToN, 
PENNSyLvANIA

CoLLEEN  
voGTmANN 
mAINTENANCE CLErK
BATAvIA, ILLINoIS

LISA GANN 
DISPATCHEr
ALBANy, GEorGIA

JANINE BroUCKE 
roLL-off DISPATCHEr
NorrISToWN, PENNSyLvANIA

mIDWEST rEGIoN

SoUTH rEGIoN

EAST rEGIoN

Trash Talkers are top 
sales performers – 
one from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to August’s 
Trash Talkers!

ErIC WEST  
SoUTH rEGIoN 
Sales Representative
Jacksonville, Florida
Secured $5,356 in new 
net business.

SCoTT  
CUrrIE  
EAST rEGIoN 
Outside Sales  
Representative
Charlotte, North 
Carolina

Secured $4,308 in new net business.

SALES

mIKE 
PETErSEN 
mIDWEST rEGIoN
Outside Sales 
Representative

Omro, Wisconsin

Secured $13,255 in new net business.

soaRinG customeR 
seRvice scoRes
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for August 2014:

Midwest Region: Demarlon Brown, 
Decatur, Illinois
South Region: Sherrie Demps,  
Jacksonville, Florida
East Region: Melissa Rice,  
Monticello, Indiana

“When a resident takes 
the time to call with a compliment, it 
shows a great level of service. Antwon is a 
great employee who provides excellent, safe 
service,” said Site Manager Bill Lerch.
If you were stuck on an island, what three 
items would you bring with you? Water, a 
knife and a PB&J sandwich. 

“Frank is always ready and 
willing to help. He is a team 
player, never complains and 
is very dependable,” said 

Site Manager Tammy Donald.
If you could have a superpower, what would 
it be and why? I would be Superman because 
I would be able to fly, I would be really strong 
and would be almost invincible. 

“Bill comes to work 
each day with a positive 
attitude and is always on 
the lookout for ways to 

improve his area of service. Bill is always 
quick to help others. He is an overall great 
employee,” said Route Manager Anthony 
Tofari.
If you were a box of cereal, what would you 
be and why? Rice Krispies – the older I get, 
the more my body goes snap, crackle, pop!

“Janine’s overall knowledge 
and work ethic is outstanding. 
Her smile is contagious and 
her colleagues enjoy working 

with her,” said Dispatch Manager Mark Glaeser. 
If you could have dinner with anyone, who 
would it be? My late husband, Todd. I would 
love to hear his take on the growth of our  
two children.

“Lisa is a dedicated, caring 
and strong-willed employee. 
Her attention to detail 
and her ability to perform 

multiple functions on a daily basis allows our 
operations team to perform very effectively. She 
cares about the well-being of our drivers and 
makes sure they are prepared for their routes by 
providing accurate route sheets and ensuring 
they are aware of any changes,” said Site 
Manager David Stokes.
What is your dream vacation? To go  
to Australia.

“Colleen is a trustworthy, 
loyal employee. She is always 

finding ways to help the company succeed,”  
said Maintenance Manager Mark Demming.
What is your dream vacation?  To backpack  
through Ireland.

tRash
talkeRs

octobeR emPloyees of the month



12    •    OCTOBER 2014    •    ADVANCED DISPOSAL EMPLOYEE NEWS

90 Fort Wade Road, Suite 200
Ponte Vedra, FL 32081
AdvancedDisposal.com

Follow us! Printed on Recycled Content Paper


