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With two full years of combined operations under our Advanced Disposal 
[environmental hero] belt, the company is poised more than ever to take the solid 
waste industry by storm and really light a fire under our competitors’ feet for them to 
try to keep up with us! Some say that integrations of our size take upwards of 3–5 
years to really complete. Well, it’s nice to know we’ve beaten the average, because 
we all know that Advanced Disposal is in no way an “average” company.

WE TAKE MORE THAN GARBAGE. 
We work hard to keep the communities we serve clean, and it’s how we collectively 
do our jobs that will continue to set us apart from our competition. Advanced Disposal 
is the driver in determining the direction of our future. And Advanced Disposal is made 
up of you – our outstanding team members!  You are our future, and your decisions, 
initiative, passion and commitment to “Service First. Safety Always.” differentiate us 
from the pack.

WE TAKE CARE OF OUR CUSTOMERS. 
This year will be a turning point for customer care. How we service our customers 
is a focus across every department and every location. We will be introducing new 
Service Standards that clearly place customers at the center of our operations while 
making it easier for them to do business with us.  

WE TAKE OWNERSHIP. 
We each have a stake in the company. We grow the company through increased 
contracts with commercial customers of all sizes and types and residential 
subscription sales (also known as organic growth) as well as through acquisitions 
and municipal contract wins. Our local facilities are our eyes and ears throughout 
our operating footprint, and we rely on your market expertise to seek out business 
growth opportunities. Also, all politics are local, and the municipal contracts we 
win are through knowing and being an active part of the community. We have to be 
competitive when buying companies and bidding on new municipal work, but often 
it’s the word of mouth, positive references and community ties we have built that seal 
the deal.  

WE TAKE CARE OF THE ENVIRONMENT. 
Our commitment to Mother Earth is unwavering.  We are the environmental heroes 
of the communities we serve every day – whether we are noticed and recognized 
or unsung. What we do matters! Our resulting handiwork is cleaner, greener 
communities for all of us – our customers, our families and ourselves. Also, we 
constantly look for innovative, economically viable, beneficial reuses of the waste 
streams we manage to preserve our natural resources, to respond to the needs of our 
customers, and to best manage the life span of our disposal assets. 

WE WORK SMART. 
We appreciate each of you – our most valuable assets – and will continue to provide 
you with the tools necessary to make you efficient and keep you safe. After all, we 
will strive for the safest operations and the highest customer care for our customers 
while balancing strong financial results for our company. We will do this in 2015 in 
multiple ways:
• Fewer accidents and property damage with the assistance of tools like Drive 

Cam and backup cameras
• More supervisory coaching and individual accountability
• Increasing number of Compressed Natural Gas (CNG) routes to 15.6% and 

adding three company-owned CNG fuel stations and two additional CNG 
public partnerships 

• Responding to our customers’ needs using innovation including automated 
collection and carts  

• Customer Care Service Standards that are achievable and measurable
• Disciplined financial metrics and review processes
• Improved internal and external IT and communication processes with staff 

and customers
• A professional, knowledgeable sales force properly incentivized to grow  

the company
• $30–50 million in acquisitions and new municipal contract work

Each and every one of us at Advanced Disposal is the spark to get 2015 off to a 
roaring start and to close with flames a-blazin’! Every position and every person 
within our shining organization is critically important to our success and to our future, 
which truly is the brightest in the environmental services industry.

SPARKS WILL FLY IN 2015 
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HOLIDAY SPIRIT
The Fort Atkinson, Wisconsin, location showed off its holiday spirit by 
participating in the Holiday of Lights Parade. Container Driver Wayne 
Oscor, Swing Drivers Brent Dahnert and Jim Galanis, Roll-Off Driver 
Tyler Yuhas, 
Customer Care 
Representative 
Tami Germundson 
and Office 
Manager Amanda 
Barden worked 
hard to make this 
Advanced Disposal 
truck shine.

WHAT’S HAPPENING? WHAT’S HAPPENING?

ADVANCED 
DISPOSAL’S TOTAL 
LINK2 THE LOCAL 
COMMUNITY
Advanced Disposal – Northbrook, 
Illinois partnered with Total Link2 
Community and North Suburban 
YMCA to provide employment 
for a special-needs young adult. 
For the past year, Jonathan Korey 
has been employed at North 
Suburban YMCA. His duties 
include collecting recyclable 
materials from around the 

facility and placing them in the Advanced Disposal recycling container 
for collection. Funding for Jonathan’s employment was originally made 
available through a reduction in the service fee for collection of solid 
waste and recycling services at the YMCA. Advanced Disposal has agreed 
to absorb the entire cost of collection and disposal in order to provide 
additional funding to improve Jonathan’s employment opportunity through 
more hours and a wage adjustment. 

Total Link2 Community Executive Director 
Janice Weinstein, YMCA Executive 
Director and CEO Howard Schultz, 

Jonathan’s Job Coach Liz Stejskal and 
Advanced Disposal General Manager Ben 

Dykstra pose with Jonathan Korey.

GROUNDWATER AND 
ENVIRONMENTAL 
FESTIVAL 
Advanced Disposal’s Eco Safe 
Landfill was a sponsor for the 
Groundwater and Environmental 
Festival. The three-day event 
was for first-year middle school 
students to learn more about 
landfills, recycling, groundwater 
quality, litter, soil conservation and mining. Municipal Marketing Manager 
Hardee Horne represented Advanced Disposal and used a model of a 
landfill to educate students on how landfills are built and maintained. 

A PRIZE-WINNING 
PUMPKIN
Customer Care 
Representative Melissa 
Tritt’s son, Kyle, won a local 
contest in Ball Ground, 
Georgia, for growing the 
largest pumpkin. It weighed 
in at an astounding 80 
pounds. That would make 
one scary jack-o-lantern!

ADVANCED 
DISPOSAL’S LITTLE 
FANS
Advanced Disposal has many 
little fans throughout our 
footprint. James Horkan in 
Macon, Georgia, waits every 
week for Driver Gary Robinson 
to honk and wave as he goes 
by. One week, Gary stopped 
for a picture with James and 
showed him the truck. It was all 
James talked about after that.

Municipal Marketing Manager Hardee 
Horne explains the structure of a 

landfill to middle school students at 
the Groundwater and Environmental 

Festival.
Kyle shows off his prize-winning pumpkin.

James’ dream came true when Driver Gary 
Robinson stopped to show him his truck.

SHOOT FOR FOOD
Advanced Disposal – Muskego, Wisconsin, held its fourth-annual 
Shoot for Food fundraising event for the Muskego Food Pantry. For a 
week leading up to the event, there was a food drive contest between 
departments. More than 500 pounds of food was collected, and there was 
a tie between the roll-off drivers and maintenance personnel for the most 
food collected. The event, which is organized by the management team 
at the hauling company, features a silent auction, a shooting competition 
and dinner. Participants are required to donate a non-perishable food item 
to participate in the event. Grand prizes were awarded for the most food 
donated and the winners of two shooting events. One hundred percent 
of the proceeds from the silent auction were donated to the food pantry. 
Guests bid on items such as a cordless hedge trimmer, football tickets and 
a 20-bird pheasant hunt.  

Operations Manager Jim Leszczynski aims for clays while Route Manager 
Dave Koch’s son, Dalton, pulls for him.

BIG WHEELS KEEP ON ROLLIN’
The Advanced Disposal – Pontiac, Michigan hauling division sent a 
residential truck to the Big Wheels Keep on Rollin’ event in Waterford 
Township. More than 800 children attended the event to learn how big rigs 
work. Operations Managers James Young and Robert Dinkins attended the 
event and handed out cinch bags, water bottles and stress relief balls.

Waterford Township community members came out to learn more about trucks 
such as this Advanced Disposal Automated Side Loader at the Big Wheels Keep 

on Rollin’ event.

DOING TIME
General Manager Myron 
Thomas represented 
Advanced Disposal in the 
Fernandina Beach, Florida, 
Muscular Dystrophy 
Association Lock-Up. Myron, 
along with other business 
and community leaders 
in the area, agreed to be 
locked up to raise bail money 
to benefit the MDA in 
its mission of curing 
muscular dystrophy, ALS 
and related diseases. 

General Manager Myron Thomas is cuffed 
and taken away to do time for the Muscular 

Dystrophy Association.

GIVING BACK TO 
THOSE WHO GIVE 
SO MUCH
Advanced Disposal hosted 22 
combat warriors at a Green Bay 
Packers versus Philadelphia 
Eagles NFL game. The men 
and women warriors, who 
served multiple deployments 
in places like Afghanistan, Iraq 
and Vietnam, enjoyed a Packers win from Advanced Disposal’s Lambeau Field 
Suite. “These warriors made significant sacrifices while serving overseas and 
inspire those who have the opportunity to spend some time with them,” said 
Richard Burke, Advanced Disposal CEO. “It’s a true honor to welcome them to 
enjoy a Packers game, and it’s the least we can do to thank them for all they 
have done for our country.”   

Advanced Disposal partnered with On 
Purpose Journey Inc. for the third year and 
hosted 22 combat warriors at a Green Bay 

Packers NFL game.

SCHOLARSHIP NEWS 
All Advanced Disposal employees and their immediate family members 
(spouse/children) are eligible to apply for the below scholarships. For more 
information and to apply, visit: https://app.wizehive.com/appform/login/
womenscouncil2015.

The National Waste & Recycling Association’s Women’s Council has 
established an educational scholarship program to assist qualified 
individuals in their pursuit of an education that will lead to productive 
careers in the environmental industry. Three scholarships in the amount of 
$5,000 each will be awarded for the 2015–2016 academic year.

Applications are due March 13, 2015. 
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THE MOTHER OF ALL RESOLUTIONS
According to the United States government website  
USA.gov, the most popular American New Year’s 
Resolutions are the following:

  • Lose Weight   • Volunteer 
  • Quit Smoking   • Save Money 
  • Get Fit   • Eat Healthy Food 
  • Manage Stress  • Manage Debt 
  • Reduce, Reuse, Recycle • Drink Less Alcohol  

We have found a single, sustainable solution to help with many of these 
common challenges…gardening!  Home or community gardening can provide a 
number of tremendous benefits including:
• Stress relief
• Physical activity 
• Savings on groceries
• Access to healthy foods

Resolve to plant a garden, no matter what size or shape, and harvest the 
benefits! One simple and easy way to start is by planting a “salad bowl.” A 
salad bowl is a small container garden filled with lettuces and other greens for 
making fresh salad. With the purchase of some inexpensive seeds, you can eat 
salad all summer long!  

You can learn how to plant a salad bowl or other edible garden items from 
these great online resources:
• Growing Vegetables in Containers, NC Extension fact sheet:  

http://www.ces.ncsu.edu/depts/hort/hil/hil-8105.html
• Grow a Salad Garden, 2010 Pender Gardener article:  

http://pender.ces.ncsu.edu/2010/09/plant-a-salad-garden/
• Edible Flowers, NC Extension fact sheet:  

http://www.ces.ncsu.edu/depts/hort/hil/hil-8513.html

If you resolve to plant a larger garden, check out these sites for some advice  
for beginners!
• GardenersSupply.com
• OrganicGardening.com

Make Your Mother Proud by growing your own food and boosting your health 
in 2015!

WHAT’S HAPPENING?

HARVEY MACKAY: BUSINESS LESSONS WE CAN 
LEARN FROM THESE SEVEN ANIMALS – PART 1
We can learn a lot of lessons from animals. Over the years I’ve used a lot of 
animal analogies, and it always amazes me how much easier it is to relate 
human behaviors in these examples. 

1. DON’T YIELD TO HELPLESSNESS 
In cultures that depend on elephants for labor and transportation, it’s common 
to tie untrained elephants by their ankles to a bamboo tree using heavy-duty 
rope. After three or four days of trying to free themselves, the elephants give 
up. 

From that time on, they can be restrained by tying one leg to a small peg in 
the ground – something they surely could escape from with minimal effort. 
But with little resistance, the elephants don’t try to get loose. Despite their 
superior size, they have learned helplessness. 

Do you let your past experiences limit your choices? 

2. LEAVE YOUR MARK 
Have you ever seen a duck move through water on a lake? You don’t see its 
feet paddling underwater, but let me tell you, the duck really moves. It opens 
up an angle of at least 40 degrees and the water ripples as far as 40 or 50 
feet, maybe even more. That’s a lot. The duck leaves a wake that’s 600 times 
its actual size. That’s a lot of effect from a duck that’s only two feet long. 

What kind of effect do your actions make? 

3. CONQUER YOUR FEAR OF FAILURE 
The African impala can jump to a height of over 10 feet and cover a distance 
of greater than 30 feet. Yet these magnificent creatures can be kept in an 
enclosure in any zoo with a 3-foot-tall wall. The animals will not jump if they 
cannot see where their feet will land. 

As with so many humans, extreme caution gets in the way of success. 

4. DON’T SAY NO FOR THE OTHER PERSON 
In the 1930s, a leading zoologist concluded after careful study that, according 
to the laws of aerodynamics, it should be impossible for a bumblebee to fly. 
That is because its size, weight, and the shape of its body are all wrong in 
relation to its total wingspread. 

Fortunately, no bumblebees have ever studied aerodynamics — so they just 
naively keep on doing what they’re incapable of doing. 

5. REACH YOUR FULL POTENTIAL 
Flea trainers have observed a predictable and strange habit of fleas while 
training them. Fleas are trained by putting them in a cardboard box with a 
top on it. As you watch them jump and hit the lid, something very interesting 
becomes obvious. The fleas continue to jump, but they are no longer jumping 
high enough to hit the top. When you take off the lid, the fleas continue 
to jump, but they will not jump out of the box. Once they have conditioned 
themselves to jump just so high, that’s all they can do. 

Many people do the same thing. They restrict themselves and never reach 
their potential. 

6. DO YOUR SHARE 
A horseman spied the little sparrow lying on its back in the middle of the road. 
Reining in his mount, he looked down and inquired of the little creature, “Why 
are you lying upside down like that?” 

“I heard the sky is going to fall today,” replied the bird. 

The horseman laughed, “And I suppose your spindly little legs can hold up the 
sky?” 

“One does what one can,” said the little sparrow. 

Are you doing all that you can to keep the sky from falling? 

7. GROWTH INVOLVES RISK 
An oceanographer was asked how a lobster is able to grow bigger when its 
shell is so hard. The only way, he explained, is for the lobster to shed its shell 
at regular intervals. When its body begins to feel cramped inside the shell, 
the lobster instinctively looks for a reasonably safe spot to rest while the 
hard shell comes off and the pink membrane just inside forms the basis of 
the new shell. No matter where a lobster goes for this shedding process, it is 
vulnerable. It can get tossed against a coral reef or eaten by a fish. The lobster 
has to risk its life in order to grow. 

Unlike the lobster, we have a choice when we resist taking risks because of 
the fear of failure. 

MACKAY’S MORAL: Animals rely on instincts, but we can control our actions. 
 
Source: This article appeared in American City Business Journals.

WHAT’S HAPPENING?

PROMOTIONS & NEW HIRES
NEW HIRES  
Welcome aboard to those who recently joined the best team of environmental 
professionals in the business!

 Alan Winer – Outside Sales Representative, Madison, Wisconsin

Andrew Buckley – District Sales Manager, Batavia, Illinois

Andrew Welsh – Sales Representative, Norristown, Pennsylvania

Angela Birk – Outside Sales Representative, Muskego, Wisconsin

Christopher Chandler – Rear-Load Driver, Linden, Alabama

Daniel Sutton – Enterprise Applications Team, Corporate Office

Danny Jones – Medical Waste Driver, DuBois, Pennsylvania

Dennis Daily – Driver, Ann Arbor, Michigan

Ginger Scott – Outside Sales Representative, Charleston, Illinois

Jaimie Tuma – Inside Sales Retention Representative, Batavia, Illinois

Jared Casolo – Mechanic, DuBois, Pennsylvania

Joseph Hurlburt – Mechanic, Ann Arbor, Michigan

JR Romero – General Manager, West Palm Beach, Florida

Kevin Ferguson – Inside Sales Retention Representative, Sheboygan, 
Wisconsin

Mark Sutton – Growth Representative, Norristown, Pennsylvania

Matt Kite – Shop Laborer, DuBois, Pennsylvania

Pat Nosker – Medical Waste Driver, DuBois, Pennsylvania

Rob Flinn – Roll-Off Driver, DuBois, Pennsylvania

Robert Morke – Helper, Ann Arbor, Michigan

Ron Green – Outside Sales Representative, Muskego, Wisconsin

Sarah Cloyd – Outside Sales Representative, Rockford, Illinois

Shannon Lindholm – Residential Driver, DuBois, Pennsylvania

Stephen Visser – Inside Sales Retention Representative, Batavia, Illinois

Tim Kincaid – Account Manager, Northampton, Pennsylvania

Todd Gibson – Sales Manager, Chicago, Illinois

Travis Mills – Driver, Ann Arbor, Michigan

Tyler Weber – Outside Sales Representative, Batavia, Illinois

QUOTE OF THE MONTH
“Always dream and shoot higher 
than you know you can do. Do not 
bother just to be better than your 
contemporaries or predecessors. 
Try to be better than yourself.” 
– William Faulkner, Novelist, Nobel Prize Winner
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EMPLOYEES OF THE MONTH

KIMBERLY FRY
SCALE OPERATOR
VALLEY VIEW LANDFILL

JAMES SMITH
TEAM LEADER
BALL GROUND, GEORGIA 

BILL RICE
RESIDENTIAL RECYCLING DRIVER
NORRISTOWN, PENNSYLVANIA

ANDREA NEWELL 
CASH APPLICATIONS/ 
ACCOUNTS RECEIVABLE 
BATAVIA, ILLINOIS

NIKKI HARRIS 
SALES COORDINATOR
BILOXI, MISSISSIPPI

SHARAE STULL  
CASH ADMINISTRATOR
NORTHAMPTON, PENNSYLVANIA

NOVEMBER EMPLOYEES OF THE MONTH
MIDWEST REGION

SOUTH REGION

EAST REGION

Trash Talkers are top 
sales performers – one 
from each region – who 
have been selected based on net revenue 
sales, retention, closing margins and 
other qualifications determined by 
their supervisors. Congratulations to 
September’s Trash Talkers!

JUSTIN LYNN
SOUTH REGION 
Growth Representative
Ball Ground, Georgia
Secured $3,950 in new  
net business.

TIM STOVER
EAST REGION 
Territory Representative 
Western Berks Landfill
Secured $7,100 in new  
net business.

BOB TEASE
MIDWEST REGION
Outside Sales 
Representative

Green Bay, Wisconsin

Secured $8,525 in new  
net business.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for September 2014:

Midwest Region: Amanda Dodd – Omro, 
Wisconsin
South Region: Deb Rochester – Callahan, 
Florida
East Region: Amy Cline – Columbia, South 
Carolina

“Bill is always willing 
to lend a helping hand. 
He brings new ideas 
to the table to help 

any routing issues he encounters. His 
level of commitment to safety and service 
is outstanding,” said Residential Route 
Manager Lance Williams.
What is your dream vacation? To go to  
Italy and see where my family lives, and  
get to know my cousins better.

“James goes above and 
beyond the call of duty 
to help with day-to-day 
tasks. He always has a great 

attitude no matter the situation and goes the 
extra mile to make sure our customers are 
well serviced and happy,” said Commercial 
Supervisor Tommy Landrum.
If you were stuck on an island, what three 
items would you bring with you? Food, my 
wife and water-proof matches.

“Kim is a dedicated employee 
and a true team player. She 
is always willing to help in 
any way she can and is sure to 

maintain positive relationships with all she comes 
in contact with. She loves to laugh and have fun, 
but also takes work seriously and works hard to get 
her projects done. We are proud to have her on our 
team,” said Office Manager Tamyra Myers.
If you were to choose a color from a box of 
crayons to describe you, which color would 
you choose and why? Pink, mainly because it is 
my favorite color, but also because after working 
around guys all day, a girl needs a little pink! 

“Sharae takes pride in her work 
and is a great team player. 
She is a wonderful asset to 
our company and has a bright 

future with Advanced Disposal,” said Customer 
Service Manager Champane Fitzpatrick.
If you could have dinner with anyone, who 
would it be? My grandfather, so I could spend one 
more day with him.

“Nikki is an excellent employee 
who takes her job seriously. She 
is dedicated to doing the best 
she can every day. It is an honor 

to work with such a wonderful employee,” said Site 
Manager Walter Hamlett.
What is your dream vacation? To ride in a 
convertible on the Pacific Coast Highway 1.

“Andrea is always willing to 
help wherever she may be 

needed. She takes initiative and is a wonderful 
employee. Our department would not be able to 
function without Andrea!” said Billing Manager 
Debbie Forsmark.
What is your dream vacation? To go to Ireland.

SALES
TRASH
TALKERS

EMPLOYEES OF THE MONTH

AL HENKE
LANDFILL OPERATOR
CRANBERRY CREEK LANDFILL

CHASE COAN
LEAD OPERATOR
STONE’S THROW LANDFILL

ED MATTHEWS
FRONT LOAD DRIVER
WINSLOW, INDIANA

WAYNE BECKER
DISPATCHER
CHILTON, WISCONSIN

DARVIE JONES
CUSTOMER CARE REPRESENTATIVE
FORT MYERS, FLORIDA

KELLIE KEISER
ACCOUNTS PAYABLE CLERK
NORTHAMPTON, PENNSYLVANIA

MIDWEST REGION

SOUTH REGION

EAST REGION

Trash Talkers are top 
sales performers – one 
from each region – who 
have been selected based on net revenue 
sales, retention, closing margins and 
other qualifications determined by their 
supervisors. Congratulations to October’s 
Trash Talkers!

RICHIE WALKER
SOUTH REGION 
Territory Representative
Mineral Bluff, Georgia
Secured $3,500 in new  
net business.

CARMEN 
GIROUARD
EAST REGION 
Outside Sales Representative 
Charlotte, North Carolina
Secured $4,814 in new net 
business. 

BOB TEASE
MIDWEST REGION
Outside Sales Representative

Green Bay, Wisconsin

Secured $22,299 in new net 
business.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer Care 
Representatives for being chosen by Advanced 
Disposal to receive the Customer Service Excellence 
Award for October 2014:
Midwest Region: Kim Hada – Rockford, Illinois
South Region: Cynthia Kirk – Jacksonville, Florida
East Region: Brandy Roberts – McClellandtown, 
Pennsylvania

“Ed is an awesome leader and mentor 
for new employees. He is always 
willing to help whenever possible. 
Ed recently received a perfect score 

during a Snapshot Observation. He is a wonderful part of 
the team,” said Operations Manager Galen Egdorf.
If a movie was made about your life, what actor would 
play you and why? Lou Costello – he is cute and funny!

“Chase has always been my go-to 
person. If I ask him to work an 
extra hour to finish a special 
project or go to the landfill to 
restart the gas flare at midnight, 

he always replies with, ‘I got this,’” said Operations 
Manager Kristopher Hefferon.
If you were stuck on an island, what three items 
would you bring with you? A machete, f lint and 
steel and a cooking pot.

“Al is a very dependable employee. 
He needs little direction and 
supervision and completes his work 
safely and correctly. There have been 
many instances when I have found 

Al working on other projects he noticed after he completed 
his other work,” said Operations Manager Rick Presser.
If you were to choose a color from a box of crayons to 
describe you, which would you choose and why? Blue,  
it goes with everything.

“Kellie is our go-to person in the office. 
She is always there to answer a question, 
provide contact information, fill in for 
others or when you need a smile. She is a 

loyal employee,” said Operations Manager Bill Lerch.
If you could have dinner with anyone, who would it be? 
Both my paternal and maternal grandparents so I could tell 
them how much I love and miss them.

“Darvie is one of our strongest 
employees. She always has a great 
attitude and is willing to help, no 
matter what the task. The Fort Myers 
team is very fortunate to have her,” 

said Customer Care Supervisor Mike McArthur.
If you were a box of cereal, what would you be and why? 
Rice Krispies, because I snap, crackle and pop!

“Wayne is very dependable, cares a lot 
about safety and always does the right 
thing. I am happy to have him as a part 
of our team,” said Route Supervisor 
Timothy Mueller.

If you could have a super power, what would it be and why? 
Mind reading so I could communicate with those who are not 
able to communicate in a traditional manner.

GOOD SAMARITAN NOMINEES
NATHAN BINNIE
Residential Driver, Somerset, Pennsylvania
Nathan Binnie was on route in Hempfield, Pennsylvania when he removed the lid of a 
trash can and saw a pair of eyes staring up at him. The homeowner moved out of the house 
earlier that week and put a live dog in the trash can before leaving. Nathan untied the trash 
bag to allow the dog to walk out. The dog was so emaciated she could barely move. Nathan 
contacted his dispatcher and asked them to call the humane society. While he waited for the 

humane society to arrive, he fed the dog his lunch. Nathan is now a local hero and has been interviewed by news 
outlets in the area. Thanks to him, the dog is on a road to recovery and will be placed in a loving home.

DEAN MARTEN
Landfill Gas Technician, Seven Mile Creek Landfill
In September, Dean observed an immature, sick Bald Eagle at 
Seven Mile Creek Landfill. He contacted the Wildlife Rehab 
Center, and the eagle was picked up for care and rehabilitation 
at the Raptor Center at the University of Minnesota where it 
recovered from lead poisoning. Thanks to Dean, the eagle is 
now healthy and was recently released back into the wild. 

SALES
TRASH
TALKERS

DECEMBER EMPLOYEES OF THE MONTH
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of the elements of services, timing, costs, etc. She also thanked me for choosing 
Advanced Disposal, which many service providers don’t do.”  
– Larry Askew, Ivey Falls HOA President, Atlanta, Georgia 

“Driver Malcom Dudley is always on time, very quick, and is always careful with 
our garbage cans. He always turns the cans over when he is finished, which really 
helps to get any unwanted materials/liquid out of the bottom of the can. Malcom 
has a very hard job and works in harsh weather. We appreciate what he does!”  

– Melissa Martin, Mt. Olive, Alabama

“I want to thank Advanced Disposal for two of the greatest workers, Preston 
Bailey and John Reed, who picked up all of my trash today. They did an excellent 
job and were cordial and polite. Thanks, Preston and John!”  

– Mary Lou McGaffey, Detroit, Michigan

“A special thank-you to our new service man, Chris Walters. He went above and 
beyond and cleaned out the surrounding area of our dumpster here at work. There 
were several bags of garbage and miscellaneous trash that he cleaned up for us 
and we greatly appreciate it. Thanks again for your great service!”  

– Lake Orion Self Storage, Lake Orion, Michigan

“I left a lot of cardboard out with my recycle bin. Some of the cardboard was placed 
in a large, empty, water heater box. The recycle bin and some of the cardboard 
was taken, but the large box was not taken. I had three very pleasant phone 
conversations with Customer Care Representatives Mattie-Lynn Lenox and 
Rose Thompson and Customer Care Team Lead Sandy D’Alessandro about 
this. I learned that I would have to break down the large box before it could be 
collected, which I had planned to do. However, when I went out to the curb to 
take the box back into the garage, the box was magically gone. I am very grateful 
and appreciate the fact that special effort was taken to remove this box. Thanks 
to Mattie, Rose and Sandy for excellent customer service. I am also very grateful 
for prompt and efficient weekly trash and recycling removal. Thanks so very much 
again!”  

– Nancy Powell, King of Prussia, Pennsylvania

KUDOS FROM THE FIELD
“Driver Jacob Smith collected my trash and went above and beyond what is 
expected. He not only helped me bring things out of my garage, but he also asked 
if I wanted to move my car out and then proceeded to back his truck up to my 
garage, so we didn’t have to drag it all out to the curb. He was kind and helpful 
and a pleasure to talk to. I am so appreciative of everything he did to help me out.  
What a great way to start my day – with an unexpected helping hand and friendly 
conversation.” 

– Alli Boguszewski, Hartland, Wisconsin

“We received a phone call from a customer who wanted us to know that Driver 
Gene Cobb is the best! She elaborated on how he is so friendly and always has a 
smile on his face. We greatly appreciate his constant commitment, hard work and 
dedication to his customers.” 

– Stephanie Vickers, City of Macclenny Utilities Department, Macclenny, Florida  

“On behalf of the City of Argo, I would like to thank Municipal Marketing Manager 
Gentry Shows and Advanced Disposal for your cooperation in helping with the 
Argo Fall Cleanup. The Mayor and Council feel this project helps show residents 
that the City of Argo and Advanced Disposal are committed to making Argo a 
better community.” 

– Mayor Paul D. Jennings, Argo, Alabama

“I wanted to send a quick note to compliment Advanced Disposal and Driver Matt 
Rucinski. He is exceptional at his job. He is conscientious, diligent, friendly and 
always has a smile and wave each pickup day. He serves in a manner that we all 
hope to being treated with, but seldom are. Thanks much for providing the kind of 
service that all should aspire to! You have found a great hire in him!”  

– Dan Golden, Wisconsin Rapids, Wisconsin

“I happened to be looking out the window as the recycling truck stopped at our 
home. I watched as our recycling container was lifted up into the truck. The lid 
for some reason was stuck and the contents were not coming out. After a few 
attempts, several bottles and cans tumbled out but bounced off the truck and onto 
the street. Finally the lid opened and the rest of the contents made it into the truck 
and the container was placed back down. What happened next made me smile. 
Driver Naji Mahama got out of the truck and picked up all the bottles and cans 
that were in the street and driveway and placed them in the truck. He also opened 
the lid of our recycling container to make sure it was empty. I know he did not see 
me watching him, and there were no other people out walking or cars passing by, 
so it would have been easy for him to just keep driving. I appreciate that he took 
the time to stop and clean up the items that fell. I know it may seem like a small 
thing, but please pass along my thanks. Advanced Disposal is blessed to have him 
as an employee.”  

– Mary Williams, River Falls, Wisconsin

“I live at the dead end of a dirt road, and the electric company was blocking 
everything when it was trimming trees. The garbage truck was not able to get to 
my house, and therefore, my trash was not picked up. I called and explained the 
situation and was told a truck would be out soon. Thank you for going the extra 
mile to make sure my trash was picked up. Also, my three-year-old grandson 
likes to watch for the truck because Driver Jean Rebecca and Helper Brandon 
Miller are friendly and always honk and wave at him. It seems like they enjoy their 
job, which might not be so enjoyable to some people, especially in hot Florida.”  

– Marsha Dukes, Clay County, Florida

“Thank you for your great service in Detroit. Your employees are exceptional!”  
– Patricia Billingsley, Detroit, Michigan

“We just switched to Advanced Disposal as our preferred waste collector for 
Ivey Falls, and we are looking forward to quality services for our community. My 
first experience was a good one, as Customer Care Representative Sheryl 
Singleton was very thorough in getting information from me and explaining all 

WHAT’S HAPPENING?

PROCUREMENT NEWS
2014 Purchasing Savings Success  
In 2014, Advanced Disposal’s corporate purchasing department launched 
the Purchasing Savings Contest to motivate non-purchasing professionals 
engaged in procurement activities to report as many local and regionally 
negotiated cost reductions as possible. 

The total impact for our initial year was a savings of $397,000 and $5,500 
in CASH prizes!

The purchasing department would like to recognize those who submitted 
responses and took initiative to reduce the company’s expenses

• Ekaterina Golovneva
• Amanda Koppenhaver
• Suzanne Fallo
• Howard Enroth

• Daniel Vlcek
• Andrew Thomas
• Kirstyn Shepler

EMPLOYEES OF THE MONTH

SCOT DIFFENDALL
LEAD EQUIPMENT OPERATOR
LANCASTER LANDFILL

JANUARY 2015 EMPLOYEES OF THE MONTH

MIDWEST REGION

SOUTH REGION

EAST REGION

Trash Talkers are 
top sales performers 
– one from each region – who have 
been selected based on net revenue 
sales, retention, closing margins and 
other qualifications determined by 
their supervisors. Congratulations to 
November’s Trash Talkers!

SALES

VERNON FURLOW
SOUTH REGION 
Sales Representative
Moody, Alabama
Secured in $2,257 in  
new net business.

CYNTHIA 
WARREN
EAST REGION 
Outside Sales 
Representative 
Pontiac, Michigan
Secured in $4,010 in  
new net business. 

TRASH
TALKERS

MIKE PETERSON
MIDWEST REGION
Outside Sales 
Representative
Omro, Wisconsin
Secured $12,747 in  
new net business.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for November 2014:

Midwest Region: 
Kellie Heiss – Eau Claire, Wisconsin

South Region: 
Jessica Lee – Moody, Alabama

East Region: 
Vanessa Barnaby – Columbia, South Carolina

“Scot is a dependable employee 
and is always available when 
something needs to be done. He 

is very meticulous in his projects and is a value to our 
company,” said Site Manager Brett Cappel.
If you could have a super power, what would it be 
and why? X-ray vision so I could look into problems 
and see what the issue is and fix it without ripping 
things apart.

COREY RAMSEY
RESIDENTIAL SWING DRIVER
LINCOLN, ALABAMA
“Corey is a natural leader. He 
has great customer relations, a 
strong work ethic and always 
performs his tasks to the best 

of his ability. Corey is an outstanding employee 
and a great asset to our team,” said Residential 
Supervisor Keith Laners.
If you could have dinner with anyone, who would 
it be? Bear Bryant – Roll Tide!

DAN VLECK
LEAD TECHNICIAN
NORTHBROOK, ILLINOIS

“I know our shop will not miss 
a beat with Dan on the floor. 
He can be counted on to ensure 
the technicians have the training 

and tools needed to get their jobs done and he works 
well with our operations team to ensure our fleet is 
ready and available for the next day,” said General 
Manager Ben Dykstra.
If you could have a superpower, what would it be 
and why? Wisdom, because I would never make a  
bad decision.

SAMANTHA GRAY
ACCOUNTS PAYABLE/ 
MAINTENANCE CLERK
VALDOSTA, GEORGIA

“Sam is always willing to do what 
is necessary to get the job done 
and extends a helping hand to 

anyone. She approaches all tasks with confidence and 
completes them timely and accurately,” said General 
Manager Brian Hahn.
What is your Dream Vacation? An all-inclusive 
Sandals Resort in St. Lucia with beautiful blue waters, 
white sandy beaches and umbrella drinks.

VANESSA BARNEBEY
LEAD CUSTOMER CARE 
REPRESENTATIVE
COLUMBIA, SOUTH CAROLINA

“Vanessa continues to meet and 
exceed expectations. She exemplifies 
customer service excellence. It is 

a privilege and a pleasure to work with Vanessa,” said 
General Manager Matt Parker. 
If you were stuck on an island, what three items would 
you bring with you? I would bring my husband and two 
pugs because they make me laugh – sometimes just by 
looking at them.

KAYLA TOFARI
ACCOUNTS RECEIVABLE/ 
CUSTOMER CARE REPRESENTATIVE
OMRO, WISCONSIN

“I appreciate all Kayla accomplishes 
in her job duties. She is willing to 
help anyone with projects that need 

attention without being asked. She is a great co-worker 
and mother and is a true asset to the Advanced Disposal 
family,” said Office Manager Judy Onken.
If you were to choose a color from a box of crayons to 
describe you, which would you choose and why? Yellow, 
because I am an upbeat, positive person.
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INDUSTRY NEWS
YOUNG AMERICANS LESS LIKELY TO RECYCLE
Younger Americans are less likely to recycle and be green than older age 
groups, according to a new survey.

American adults ages 18–34 are significantly less likely to say they 
always recycle than those who are older – 33 percent compared with 48 
percent, according to an online poll conducted in November of more than 
2,000 U.S. adults by Harris Poll and commissioned by the Washington-
based Institute of Scrap Recycling Industries (ISRI).

In addition, those aged 18–34 are less likely to say that recycling is 
the socially responsible thing to do, that it is critical to reducing energy 
consumption, and that it will help reduce landfill space than Americans in 
older age categories.

“Over the last several decades communities have strived to make 
recycling easier through curbside pickup, drop-off locations, convenient 
public cans located near trash cans, recycling drives, and more,” said 
Robin Wiener, President of ISRI, in a news release. “That is why it is so 
disappointing and shocking to see young people not fully understanding 
the value of recycling.  Clearly, more needs to be done both to encourage 
recycling and better comprehend why younger generations aren’t seeing 
the energy, environmental and economic benefits that recycling provides.”

According to the poll, 90 percent of Americans believe that recycling 
collection sites need to be more readily accessible to consumers. And 
68 percent believe that manufacturers and/or retailers should pay for 
recycling programs when they are not already available to consumers, 
while 62 percent believe the government should pay for those  
recycling programs.

Source: Allan Gerlat, Waste 360

WHAT’S HAPPENING?

ADVANCED DISPOSAL IS 
COMMITTED TO RECYCLING!  
Read about what can and cannot be recycled along with common 
recycling myths at AdvancedDisposal.com/RecycleRight 

CONTRACT NEWS
MIDWEST REGION
Bucklin, Missouri, residential and commercial renewal
Dewey, Wisconsin, residential renewal
Town of Brookfield, Wisconsin, residential renewal
Town of Waukesha, Wisconsin, residential renewal
Athens, Wisconsin, residential renewal
Atlanta, Missouri, residential and commercial renewal
Grand Rapids, Wisconsin, residential renewal
Kirksville, Missouri, residential renewal
Oneida, Wisconsin, residential renewal
Rib Mountain, Wisconsin, residential renewal
Fenwood, Wisconsin, residential renewal
Somers, Wisconsin, residential win
Schoepke, Wisconsin, residential win
Town of Hewitt, Wisconsin, residential renewal
Kohler, Wisconsin, residential renewal
Darien, Illinois, residential renewal
Decatur, Illinois, residential renewal
Town of Oconomowoc, Wisconsin, residential win
City of Brookfield, Wisconsin, residential renewal
Town of Delafield, Wisconsin, residential renewal
Kewaskum, Wisconsin, residential renewal
Village of Merton, Wisconsin, residential renewal
Nashotah, Wisconsin, residential renewal
Silver Lake, Wisconsin, residential renewal

SOUTH REGION
Roswell, Georgia, commercial renewal
Berkeley Lake, Georgia, residential renewal
Colquitt County, Georgia, landfill disposal renewal
Mascotte, Florida, residential renewal
Clay County, Florida, commercial renewal
Doraville, Georgia, residential renewal
Wrightsville, Georgia, residential renewal
Glencoe, Alabama, residential renewal
Jasper County, Georgia, residential renewal
Alabaster, Alabama, residential win
Dawsonville, Georgia, residential win 
Pinellas County, Florida, Residential renewal
Polk County, Tennesee, Residential Renewal

EAST REGION
Wheatfield, Indiana, residential renewal
Washtenaw County, Indiana
Johnsonburg Borough, Pennsylvania, residential renewal
Masontown Borough, Pennsylvania, residential renewal
Rye, Pennsylvania, recycling processing renewal
Dickinson, Pennsylvania, residential renewal
Parryville, Pennsylvania, residential renewal
Grosse Point, Michigan, commercial renewal
New Harmony, Indiana, residential renewal
Waterford Township, Michigan, commercial renewal

ADVANCED DISPOSAL – DUBOIS  
IN BROCKWAY, PENNSYLVANIA

Advanced Disposal’s DuBois Hauling Company has been open since the 
disco age and has provided services from the existing facility since then. 
Over the years, 13 tuck-in acquisitions have been completed following 
the original purchase of Varischetti & Sons, Inc. This location houses 56 
vehicles that provide residential, commercial, industrial, infectious waste, 
document destruction, MRF and recycling services, as well as services to 
the oil and gas industry. Ten municipal contracts are serviced from this 
location, including that of the City of DuBois, Pennsylvania. Although the 
service area is very rural, it also has a large industrial presence. Some 
of our largest customers are in the glass, paper, timber, powdered metal 
and oil and gas industries. Unique to this site is a 24-hour maintenance 
department available to drivers and our customer care center that 
manages customer calls for the entire Central Pennsylvania Market.    

Perhaps the best feature of the DuBois facility is the group of people who 
work there. About 100 employees report to this location, and the majority 
of them have worked at Advanced Disposal for many years. In fact, there 
have been times when three generations of the same family have been 
working here. In 2015, Route Helper Joe Hrinya will retire after more than 
40 years of employment. It is very gratifying to have an employee for this 
amount of time – something that is rare today. 

“The dedication and work ethic of our employees are truly amazing. We 
are proud of the strong commitment to customer care and being the best. 
Many of our employees are community leaders, coaches and volunteers 
who make our communities stronger. Because of this, Advanced Disposal 
has become a very well-respected and important community partner and 
has received awards for ‘Best Local Employer’ and the ‘Community Cup 
Award,’” said General Manager Ed Yahner.

The DuBois Hauling Company has big plans for the future and high hopes 
for a mild winter!

WOLF CREEK LANDFILL  
IN DRY BRANCH, GEORGIA

Dry Branch, Georgia, is home to 3,198 people and is also home to 
Advanced Disposal’s Wolf Creek Landfill (WCLF) and its 10 employees. 
Named after a creek on the property, WCLF opened in 1992. The site has 
a total of 159 acres and is permitted for 89.6 acres of waste disposal, 
and a total of 1,639 tons made up of MSW, C&D, contaminated soil, 
special waste, asbestos and sludge are collected per day. The landfill’s 
infrastructure has a state-of-the-art liner and leachate collection systems 
and scale system. 

Also on site is a 2.8 megawatt landfill gas-to-energy generation facility 
that is run by Electric Plant Manager Dan Bergoffen. This facility 
produces green energy and has proven to have a significant impact on 
the environment. Landfill gas is captured and utilized to produce fuel 
equivalent to removing 22,700 passenger vehicles from area highways 
and powering 1,650 homes. This facility was made possible with the 
partnership of Oconee EMC and Green Power EMC. 

Besides accepting waste from the surrounding areas, WCLF is known for 
giving back to the community throughout the year. Perhaps the biggest 
event it holds every year is the annual Fall Festival and Open House. 
Community members are invited to the landfill for a BBQ lunch, music and 
dancing, a mechanical bull and bounce house, face painting and a hay ride 
tour of the property. This event is always a hit with guests of all ages and 
is highly anticipated. 

Other community partnerships include an ongoing litter cleanup along 
Highway 80 through the Adopt-a-Highway program, an Earth Day program 
at Jeffersonville Elementary School, Twiggs County Chamber of Commerce 
membership and participation on committees, major sponsorship 
for the local American Cancer Society Relay for Life and Chamber 
Golf Tournament fundraiser and sponsorship of the annual Chamber 
Administration Luncheon. In 2014, Advanced Disposal and WCLF adopted 
local Cub/Boy Scout Troop 962 and renamed it Wolf Creek Pack 962. 
Together, Wolf Creek Pack 962 and WCLF employees complete Earth Day 
activities and litter cleanups and participate in local parades.

“I am proud to work at Wolf Creek Landfill and be a part of a facility that 
is committed to ensuring a clean and safe environment for our community 
and future generations,” said General Manager Virginia Villatoro. 

FACILITY SPOTLIGHT
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90 Fort Wade Road, Suite 200
Ponte Vedra, FL 32081
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Follow us! Printed on Recycled Content Paper

Black and orange craft foam 
White or black balloons 
Scissors 
Glue 
Balls, Pom-Poms or paper balls

SUPPLIES:

1. Begin by cutting the bottom off of two white cups.  
2. Cut the tops off of the balloons to create a larger 

opening.  This will make it easy to stretch the 
balloons over the cup bottoms.  

3. Layer the bottom rim of each cup with glue before 
pulling the balloons over the openings.

4. Once the balloon pieces are secure, decorate the 
front of the cups to look like snowmen using craft 
foam.

5. Once dry, use cotton balls, white pom-poms or 
balled-up paper to shoot.  

6. Place the “snow” inside and gently pull back on 
the balloon. 

Source: www.GrowingAJeweledRose.com

INSTRUCTIONS:

KIDS’ CORNER: 
Snow Shooters


