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You may notice our honorable stars and stripes proudly displayed at homes and 
businesses this summer especially around Flag Day, Independence Day, Labor Day and 
Patriot Day. Though the freedom, justice and sacrifice they represent will live forever, 
all U.S. flags eventually reach the end of their useful lives. 

Advanced Disposal has launched a free service for citizens and businesses to properly 
dispose of their old, worn, torn and faded American flags. The program runs through 
September 11 (Patriot Day) at all Advanced Disposal locations. People are encouraged 
to bring their old flags to any Advanced Disposal facility, and we will collect and 
properly retire them in accordance with the United States Flag Code or recycle them 
in a dignified manner in partnership with American Flag Recycling, a company that 
specializes in flag recycling. 

“People will be flying their American flags with honor, especially during the flag-
appropriate holidays,” said Advanced Disposal CEO Richard Burke. “Some of those 
stars and stripes may have seen brighter days, and as an American company, we 
believe in the time-honored tradition of properly retiring American flags. It is an honor 
for us to offer this service to our customers and neighbors.” 

We hope to collect as many flags as possible, and you can help by spreading the 
word to your friends, family, customers, neighbors and social networks. Remember 
Advanced Disposal when Old Glory has no more life left in her, and we will be sure to 
give her the proper retirement she deserves.

More information at www.AdvancedDisposal.com/RetireYourFlag

RETIRE OLD GLORY WITH HONOR  
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WHAT’S HAPPENING? WHAT’S HAPPENING?

TREE SALES 
The City of Blaine, 
Minnesota, held its 
annual tree sale and sold 
more than 300 trees to 
residents.  Customer 
Care Representative 
Kim Shannon, Office 
Manager Amy Langowski 
and Maintenance 
Clerk Rhonda Pojar 
represented Advanced 
Disposal – St. Paul, and provided a lunch for the residents as they picked 
up their trees from the public works building. 

TREE HUGGERS 
Members of Wolf Creek 
Pack #962, Advanced 
Disposal’s adopted Cub/
Boy Scout pack, showed 
off their green thumbs 
for Earth Day. The pack 
donated two cherry 
blossom trees to the 
Twiggs County Senior 
Center. The boys, along 
with their pack leaders, 
planted the trees.

HHN&T TAKES OVER 
WOLF CREEK LANDFILL 
The staff of Hodges, Harbin, 
Newberry & Tribble, Inc., stopped 
by Wolf Creek Landfill in Dry 
Branch, Georgia, for a tour of the 
facility. General Manager Virginia 
Villatoro provided information on 
the facility.

TOURING THE 
LANDFILL 
Students from the 
Environmental Sciences 
department at Valdosta 
State University made 
a special appearance at 
Evergreen Landfill. The 
students were given a tour 
of the facility by General 
Manager Greg Walk. 

BOOK SIGNING AND SHOW AND TELL
Advanced Disposal – Omro, Wisconsin, participates in Omro 4K Community 
Helpers Week each year. Driver Nick Stewart takes a truck to the school for 
the children to view up close. Nick answers the children’s questions and tells 
them about his job. This year, one student brought a book for Nick to sign.

SERVICE FOR 
THE SENIOR PGA 
CHAMPIONSHIP
The French Lick Resort and 
Casino was home to the 
Senior PGA Championship in 
French Lick, Indiana. Advanced 
Disposal – Winslow provided 
solid waste services for the 
event. The schedule for the event was very demanding, and the roll-off work 
had to be done between the hours of 7 p.m. and 5 a.m., with at least five 
hauls per night. Site Manager Galen Egdorf, Landfill Manager Tom Fletcher, 
and Drivers Jon Mason, Ron Sendmeyer and Keith Lemond all made sure the 
requests made by the PGA were completed in a timely fashion. PGA VP of 
Operations Stephen Reyes said, “Thank you for all of your hard work during 
the tournament. I don’t know when you came or how you did it, I just know it 
worked perfectly. No complaints always makes for a successful event!” 

The HHN&T staff pose in front of the 
leachate tanks at Wolf Creek Landfill.

Student Joshua asked Nick to sign his book for him.

Nick poses with his little fans in front of the truck he brought to the 
Community Helpers presentation. 

Colin Montgomerie was this year’s winner 
of the Senior PGA Championship which 

took place in French Lick, Indiana.

ST. CLAIR COUNTY SCHOLARS
For the 20th year, Advanced Disposal distributed $500 scholarships to 12 
seniors from high schools throughout St. Clair County, Alabama. Advanced 
Disposal’s Municipal Marketing and Government Affairs Manager Gentry 
Shows presented the scholarships at the St. Clair County Commission 
meeting. “We have a proud past in this community of helping these 
outstanding young folks go along their career paths. I hope they find a 
school they really enjoy, one that feels like home to them,” said Shows.

Scholarship awardee, Hunter Friday, sent the above note of appreciation.

From left to right: Kim, Amy and Rhonda run the 
grill for the City of Blaine’s annual tree sale.

SLOW DOWN TO GET AROUND
Governor Nathan Deal signed important legislation adding Georgia to the list 
of states that require drivers to “Slow Down to Get Around” in order to protect 
waste and recycling workers. What a win for the members of the environmental 
services industry who have worked together toward this effort.

MONEY MASTERS
Congratulations to Financial Reporting 
Director Jennifer Lada for being selected 
as a winner for The Jacksonville Business 
Journal’s Money Masters. Winners were 
selected based on outstanding performance 
in providing direction, recognizing 

opportunities, identifying and managing risk, diminishing debt and achieving 
profitable growth. Lada is among 17 award winners from various companies 
around the City of Jacksonville, Florida.

PRACTICING SERVICE FIRST. SAFETY ALWAYS
The Advanced Disposal corporate office takes safety seriously. To ensure our 
emergency response team members keep their skills sharp, regular safety 
training sessions are held. Senior Landfill Accountant Sean Doyle practiced 
his P.A.S.S. skills at a fire extinguisher training. P.A.S.S. stands for the basic 
steps to successfully using a fire extinguisher – pull, aim, squeeze and sweep. 

RETIREMENT 
RECOGNITION
Advanced Disposal – Columbus, 
Georgia, gave special recognition 
to Swing Driver Butch Reese. 
After 20 years of service, Butch 
retired. Butch was heavily 
depended on for his many talents 
and will be missed by his peers. 

From left to right: Simon Garrett from Roll Off Systems, Calvin Booker from 
Waste Management, Don Collins from Waste Industries, Governor Nathan Deal, 
Monica Mosley from Republic Services, State Representative Brett Harrell, and 

Matt Nicholos from Advanced Disposal.

General Manager Jimmy Hunt (right) 
presents Butch Reese with a plaque  

of appreciation.
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WHAT’S HAPPENING?

ENVIRONMENTAL HEROES TAKE TIPS  
FROM MILITARY HEROES
7 SECRET HABITS OF NAVY SEALS

I learned my best habits – and made some of my most dangerous mistakes – 
as a Navy SEAL. Once, when our platoon was preparing for a mission at one of 
our shooting ranges in Iraq, I had failed to reload one of my pistol mags after 
the previous night’s operation. Our point man, the best-selling author of No 
Easy Day (written under the pseudonym Mark Owen), discovered my mistake. 
To this day, I still think about the look of disappointment on his face.

The experience drove home the importance of good habits. The term habit 
generally has a negative connotation, but if you form the right habits that drive 
you toward success, you can’t lose. To be an effective team member, people 
usually need to break old habits and develop new ones by letting selfishness 
fall wayside. The SEAL community forces you to break habits that don’t 
positively contribute to mission success. If you can’t make that happen,  
you’re done.

I’ve gotten these habits right, and I’ve gotten them wrong. But those mistakes 
of yesterday have forged me into a better leader and team member today. If 
you want to be part of an elite team and are going to shed old habits, make 
sure to keep these!

1. Be loyal. Team loyalty in the corporate environment seems to be a 
dying philosophy. Loyalty to the team starts at the top. If it’s lacking 
at the senior executive level, how can anyone else in the organization 
embrace it? Loyalty is about leading by example, providing your team 
unconditional support, and never throwing a team member under the 
bus.

2. Put others before yourself. Get up every day and ask yourself what you 
will do to add value to your team, such as simply offering your assistance 
with a project. The challenge is overcoming the fear that your team 
member might say: “Yes, I really need your help with this project…
tonight.”

3. Be reflective. Reflective people often spend too much time analyzing 
their actions. But imagine if you could harness this talent into something 
highly valuable? Reflecting on your mistakes, such as mine in Iraq, 
ensures you never repeat them.

4. Be obsessively organized. Some of us innately have this ability, often 
to a fault, and some have to work at it a bit more. You have to find a 
process that works for you. I’ve known people who will put something 
on their to-do list after they did it and then cross it off to feel a greater 
sense of accomplishment! Whatever your system is, make it work for 
you.

5. Assume you don’t know enough. Because you don’t. Any effective 
team member understands that training is never complete. It’s true in 
the SEAL teams, and it’s true in any elite team. Those who assume they 
know everything should be eliminated. Those who spend time inside and 
outside the workplace developing their knowledge and skills will provide 
the momentum for their team’s forward progress.

6. Be detail oriented. Attention to detail is one of our company’s values. 
Do we get it right all the time? Of course not. Imagine, though, if all 
members of a team are obsessed with detail in their delivery? My lack 
of attention to detail in the incident in Iraq could have had catastrophic 
results. Don’t ask yourself what you are going to do today to be 
successful; ask how you are going to do it.

7. Never get comfortable. Always push yourself outside of your comfort 
zone. If you do this continually with every task you take on, that boundary 
will continue to widen. This process will ensure that you are continually 
maximizing your potential, which will positively impact your team.

You may be wondering how you could ever have a relaxed life if you maintain 
all of these habits. But that’s the beauty of it. If you enjoy what you do and 
form good habits, it all becomes second nature. Maintain these habits, and 
encourage your team members to do the same.

Source: Brent Gleeson, co-founder and CMO of Internet Marketing, Inc.

WHAT’S HAPPENING?

PROMOTIONS & NEW HIRES
PROMOTIONS
Congratulations to the Advanced Disposal team members below on their recent 
promotions.

Brian Malinowski – General Manager, Detroit, Michigan

Brittany Thomas – PCard Administrator, Ponte Vedra, Florida

Mike Stoeckigt – District Manager, North/Central Wisconsin & Missouri

Paul Burzlaff – Residential Route Manager, Hartland, Wisconsin

Rachael Anstine – Site Manager, Ann Arbor, Michigan

Sandra Mercadante – PC/AM Administrator, Ponte Vedra, Florida

Sharon Jones – Director of Infrastructure, Ponte Vedra, Florida

Steve Heindl – Director of Training, Ponte Vedra, Florida

Tom Swift – Manager of Enterprise Architecture, Ponte Vedra, Florida

Zack Sao – Procurement Administrator, Ponte Vedra, Florida

NEW HIRES 
Welcome aboard to those who recently joined the best team of environmental 
professionals in the business!

Alan Lovett – Vice President, Internal Audit, Ponte Vedra, Florida

Billy Soffera – Senior Vice President, Special Projects, Ponte Vedra, Florida

Bob Gilmer  - Director of Applications, Ponte Vedra, Florida

Bradley Gildehaus – Mechanic, Evergreen Landfill

Brandon Ballard – Heavy Equipment Operator, Evergreen Landfill

Charles Boyer – Driver, Evansville, Indiana

Jalesa Freese – Customer Care Representative, Sheboygan, Wisconsin

Jeremy Penrod – Driver, Winslow, Indiana

John Huber – Residential Driver, DuBois, Pennsylvania

Kenneth Brenneman – Operations Manager, Valdosta, Georgia

Kyle Porter – Manager Trainee, Moody, Alabama

Larry Randle – Swing Driver, Monticello, Indiana

Melissa Boyd – Customer Care Representative, Blountville, Tennessee

Mike Post – Site Manager, Evansville, Indiana

Mike Statdfield – Driver, Evansville, Indiana

Phillip Wilson – Controller, Moody, Alabama

Roger Fitzpatrick – Technician, Claypool, Indiana

Terry Traughber – Maintenance Manager, Valdosta, Georgia

Thomas Reedy – Welder, Valdosta, Georgia

Tracey Smith – Customer Care Representative, Valdosta, Georgia

Vincent Hewitt – Heavy Equipment Operator, Evergreen Landfill

Wayne Combs – Driver, Winslow, Indiana

HOUSEHOLD 
HAZARDOUS 
WASTE
Leftover household products 
that contain corrosive, 
toxic, ignitable, or reactive 
ingredients are considered 
to be “household hazardous 
waste.” Some examples 
include products such 
as paints, cleaners, oils, 
batteries, pool chemicals 
and pesticides. These items 
contain potentially hazardous 
ingredients that require 
special care when you dispose 
of them. Household hazardous 
wastes should not be poured 
down the drain, on the ground, 
into storm sewers, or in many 
cases, put out with the trash. 
These improper disposal methods can pollute the environment and pose a 
threat to human health. Household hazardous wastes can also be a danger 
in your home. The following are some tips for safe handling:

• Keep chemicals in their original containers. The labels on that container 
contain important safety information that could be critical in the case of 
a spill or accidental exposure.  

• Never mix different types of household hazardous wastes since they 
may have properties that may cause a dangerous reaction when mixed.  

• Follow instructions for precautions and use.

Many communities offer a variety of options for conveniently and safely 
disposing of household hazardous wastes. Contact your local government 
or Advanced Disposal office to learn more about the options where you 
live. Make your mother proud, and handle household hazardous wastes 
with care!

QUOTE OF THE MONTH
“Freedom has its life in the hearts, the actions, the 
spirit of men and so it must be daily earned and 
refreshed – else like a flower cut from its life-giving 
roots, it will wither and die.”  

–Dwight D. Eisenhower, 34th U.S. President
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MIDWEST REGION

SOUTH REGION

EAST REGION

GOOD SAMARITAN NOMINEES

Trash Talkers are top 
sales performers – one 
from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to  
April’s Trash Talkers!

SALES

JUSTIN LYNN
SOUTH REGION
Growth Representative
Atlanta, Georgia 
Secured $15,500 in new  
net business.

ALAN 
BARNHART
EAST REGION
Outside Sales Representative
McClellandtown, 
Pennsylvania 
Secured $3,095 in new  
net business.

TRASH
TALKERS

JENNIFER 
KEHRMEYER
MIDWEST REGION
Inside Retention 
Representative
Horicon, Wisconsin
Secured $1,722 in new  
net business.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for April 2015:

Midwest Region:  
Jenn Dye – Batavia, Illinois

South Region:  
Lacey Blake – Albany, Georgia

East Region:  
Betty Bartock – McClellandtown, 
Pennsylvania

WILLIAM PERRY
FRONT LOAD DRIVER
COLUMBUS, GEORGIA
“William performs his job 
everyday without any mistakes. 
He is well respected by his 
peers, is extremely talented and 
self-motivated. I wish I had a 
quarter for every time I heard 

someone say, ‘We need to clone William!’” said 
General Manager Jimmy Hunt.
What is your dream vacation? A week in the 
Bahamas.

LORI SALO
CUSTOMER CARE REPRESENTATIVE
BALL GROUND, GEORGIA
“Lori is as solid as they come. You 
can always count on her to handle 
customers with respect and in 
an efficient manner. She is a true 
team player in every sense of the 

word,” said Lead Customer Care Supervisor Rhonda 
Hedrick.
If you could have dinner with anyone, who would it 
be? Lenny Kravitz.

BRIAN HAMEL
RESIDENTIAL RECYCLING DRIVER
NORRISTOWN, PENNSYLVANIA
“Brian is always willing to help 
when needed. His customer 
service is second to none, and he 
works in a safe and professional 
manner each day,” said 

Residential Route Manager Lance Williams.
If you could have a super power, what would it be 
and why? The ability to fly. It would make it easier 
to get around on a daily basis, and I could spot-
check my routes.

KATHY JOHNSON
WEIGHMASTER
CUMBERLAND COUNTY LANDFILL
“Kathy is a dependable employee  
who is willing to go above and 
beyond to get the job done. She comes 
to work with a positive attitude and is 
always courteous to our drivers,” said 
Site Manager Mike Lenker.

If you were stuck on an island, what three items would you 
bring with you?  A gun, water and fire.

STEVEN SHIRLEY AND GREG HILL
DRIVER AND HELPER
BALL GROUND, GEORGIA
Steven and Greg were stopped at a four-way intersection when they witnessed an 
accident. A woman and her child pulled forward into the intersection and were 
struck on the side of their vehicle. Steven and Greg immediately pulled over to 
check on the victims and stayed with them until emergency services arrived.

CHRIS MOREHOUSE
FRONT LOAD DRIVER
WAUNAKEE, WISCONSIN
“JFK once said, ‘Efforts and 
courage are not enough without 
purpose and direction.’ This 
quote portrays Chris, especially 
when it comes to safety and 

service. Chris not only manages to be safe, but he also 
provides premium service and is consistently in the 
top 10% for productivity each month,” said Route 
Manager Derek Delgado.
If you were a box of cereal, what would you be and 
why?  Lucky Charms, because who doesn’t love  
Lucky Charms?

JENNY TAYLOR
LEAD CUSTOMER CARE 
REPRESENTATIVE
DECATUR, ILLINOIS
“Jenny is always positive and is a 
team player. She is always ready to 
assist and takes her job seriously. 
She wants to learn more and is not 

afraid to try something new,” said Office Manager 
Tamyra Myers.
If you could have a superpower, what would it be and 
why? To be in two places at once so when my kids have 
sporting events at the same time, I never have to miss 
one.

MIDWEST REGION

SOUTH REGION

EAST REGION

GOOD SAMARITAN  
NOMINEES

Trash Talkers are top 
sales performers – one 
from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to  
March’s Trash Talkers!

SALES

JOHN FOY
SOUTH REGION
Temporary Inside Sales 
Representative
Ball Ground, Georgia 
Secured $180,000 in new 
net business.

LAUREN BENTON
EAST REGION
Territory Representative
Shippensburg, Pennsylvania 
Secured in $13,400 new  
net business.   

TRASH
TALKERS

SCOTT JOHNSTON
MIDWEST REGION
Outside Sales 
Representative
Macon, Missouri
Secured $2,248 in new  
net business.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for March 2015:

Midwest Region:  
Jamie Wagner – Madison, Wisconsin

South Region:  
Jennifer Merritt – Milledgeville, Georgia

East Region:  
Dawn Snyder – Norristown, Pennsylvania

DANIEL BOONE
ROLL-OFF DRIVER
CALLAHAN, FLORIDA
“Daniel has a can-do attitude 
and a positive outlook. He 
completes all his tasks with a 
smile on his face and is always 
courteous and professional,” 
said Supervisor Lonnie 

Thomas.
What is your dream vacation? One month off 
work with pay to visit Israel.

DANYELLE WATSON
DISTRICT ACCOUNTS RECEIVABLE AND 
CUSTOMER CARE REPRESENTATIVE
MACON, GEORGIA
“Danyelle is one of the most 
dependable people I know. 
She goes above and beyond to 
complete any task given to her 

and she always has a cheerful attitude,” said Office 
Manager Dwane Gassett.
If you were a box of cereal, what would you be 
and why?  Fruity Pebbles because each color would 
represent a different mood I could be in.

VITOLD URBAN
LEAD COMPACTOR OPERATOR
ARBOR HILLS LANDFILL
“Vito has taken a leadership role 
by demonstrating how to safely 
and professionally control the 
working face of the landfill in a 
consistent and efficient manner. 

He is always upbeat and gets along great with 
everyone,” said Site Manager John Perugia.
If you could have dinner with anyone, who would  
it be? Joe Montana.

CINDY ZIMMERMAN
WEIGHMASTER
SANDY RUN LANDFILL
“Cindy is the most caring person I 
know. She will bend over backwards 
to take care of her family and her 
company. We are lucky to have her 
on our team,” said General Manager 
Kevin Bush.

What is your dream vacation? Take a month off of work, 
drive out West and then go to Disney World.

MILTON REID
RESIDENTIAL DRIVER
LINCOLN, ALABAMA
Milton was on route when 
he noticed a man laying 
in a yard. He stopped to 
check on the man and 
found him unresponsive. 

Milton immediately called 911 and stayed with 
him until an ambulance arrived. The man’s 
neighbors say he would not be alive if it wasn’t 
for Milton’s help. 

MATT MILLER
DRIVER
OMRO, WISCONSIN
While on route, Matt saw something in 
the middle of the road that he thought 
was an animal. As he got closer, he 
realized it was a purse. He took the 
time to take the purse to the local police 

department and they called the owner to get the purse back 
to her. The woman was scheduled to fly in a couple of days 
and was trying to figure out how she would get a new drivers 
license and credit cards when the police called her to notify 
her that her purse had been found. The woman came to 
the office to thank Matt in person and also praised him for 
his efforts to pick up loose trash and place cans back on the 

EDWIN PINEDA
DISPATCHER
NORTHBROOK, ILLINOIS
“Edwin is a dependable employee. 
I know when I ask for his help he 
will reply with a simple ‘What 
do you need?’ He never has any 
complaints about taking on more 

responsibilities and he is a great asset to Advanced 
Disposal,” said General Manager Ben Dykstra.
If you were to choose a color from a box of crayons to 
describe you, which would you choose and why? Red. 
In my opinion, red describes us as humans because it is 
the color of love and life. I have a great passion for the 
universe and I feel red is the color that symbolizes this 
best.

DAWN KYHOS
SCALE OPERATOR
WAUSAU, WISCONSIN
“Dawn is a dedicated employee 
and takes pride in her work. We 
are grateful to have her as a part of 
our team,” said Office Manager  
Sandy Spranger.

If you were a box of cereal, what would you be and 
why? Lucky Charms because I am lucky to have what 
surrounds me in my life.

EMPLOYEES OF THE MONTH EMPLOYEES OF THE MONTH

JUNE EMPLOYEES OF THE MONTHMAY EMPLOYEES OF THE MONTH
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“I would like to commend Driver Alonzo Palmer for his efforts. He is an extremely 
hard worker and represents your company well. He drives from house to house 
and does the collection all by himself. I’m sure it’s taxing on his body to carry out 
these duties. I give him water or Gatorade every chance I get. Good Job Alonzo – I 
appreciate you!”  

– Pete Howlett, Apopka, Florida

“Driver Regis Bradford does a great job and consistently gets his work done in the 
most efficient manner.”  

– Starla Grove, Columbia, Missouri

“I initially only called to get a price quote but was sold on the product due to an 
extra pleasant agent on the phone, Dispatcher Lisa Coffman. I love that she was 
not a pushy salesperson. She gave me options and explained them. I was very 
impressed with her. She was my introduction to the company, so I look forward to 
more interactions like this.”  

– TL Lewis, Ball Ground, Georgia

“Driver Lawrence Rouser and Helper Willis Carson went out of their way to do 
their job. One of the trash cans tipped over, and the trash was loose inside it. When 
Willis went to pick it up, some of the loose trash fell out. He picked up all the loose 
trash that had fallen out of the can and put it in the truck along with the next set of 
bags. I don’t think I’ve ever seen a worker care enough to pick up any loose trash. 
That worker’s act made my day!”  

– Shari Zuziak, Waterford, Michigan

“Driver Rob Meredith and Helper Joe Gares are two hardworking, courteous and 
professional workers. There is never a problem, complaint or even a frown as they 
execute their rounds in swift, friendly and professional manners. I’ve been on this 
good Earth 81 years and have never seen work attitude and ethics like these two 
gentlemen have. Please tell them how much we appreciate them.”  

– Ernie Jones, Macungie, Pennsylvania

KUDOS FROM THE FIELD
“I forgot to take my trash and recycling out, and Drivers Lawrence Rouser, Willis 
Carson, Deshawn Duvall and Alvin Walker brought my trash can and 
recycling to the curb and then put them back in their place.  I am so appreciative of 
them doing this.”  

– Anonymous, Pontiac, Michigan  

“I realized my garbage wasn’t being picked up and came to find out my account 
wasn’t on auto-draft like I thought. I was incredibly frustrated and confused, as 
I thought I had this set up when I began service last year. I was not the most 
pleasant person on the phone when I reached Customer Care Representative 
Amanda McCullough, but after talking to her via phone and email, I went 
from angry and annoyed to calm and fine. She was professional, straightforward, 
pleasant and helpful. Due to her professionalism I ended my experience feeling 
much better than I did when I first called, both toward Amanda and the company 
in general. I wish all my experiences in customer service with both personal and 
professional constituents ended like this one.”  

– Leah Bigbee, Moody, Alabama

“Thank you, Advanced Disposal, for hiring Driver Craig Hicks. He is a hard worker 
and is always hustling. He is a great guy and one heck of a driver!”  

– Andy Skinta, Kirksville, Missouri

“Drivers Sammy Brown and Brian Everett work so hard through all kinds of 
weather, and they do it with smiles on their faces and a polite greeting for all. They 
go the extra mile for the seniors and physically challenged in our neighborhood 
who have trouble getting their receptacles out to the street and back to the house 
by doing it for them. They go full steam ahead, don’t dawdle, and do a complete 
and thorough job. Your company should be honored that it employs two such 
splendid examples of professionalism.”  

– Debra Greetis, Fernandina Beach, Florida

“I wanted to take a moment to acknowledge Customer Care Representative 
Jennifer Dye. I recently moved out of Advanced Disposal’s service area. Not only 
is moving stressful, but I also experienced the loss of my mother during this time. 
Jennifer exemplified top-notch service and care in assisting me with closing my 
account. I am saddened I am no longer in your service area. She told me she loves 
her job and her customers, and I can truly say it shows. She is a great asset to 
your company. I am a completely satisfied customer and will be back should I ever 
return to Illinois! Thank you, Jennifer, and thank you Advanced Disposal.”  

– Rodney Dator, Batavia, Illinois

“I wanted to compliment Driver Sages Pierre and Helper James Almond. They 
are awesome and go above and beyond in their work. Thank you!”  

– Jules Lanzo, West Palm Beach, Florida 

“Thank you for the wonderful service. Your employees have gone above and 
beyond. While the recent construction at my house has been a long process, your 
employees have been a great help. Driver Albert Yarber and Helper Tyron Burks 
have been a saving grace. They were very generous helping me clear the curb with 
larger items and a large amount of trash. In addition, they were very professional 
and had a positive attitude. Thank you for all your help.”  

– Michael Walsh, Detroit, Michigan

“I called in to report my trash wasn’t picked up. Customer Care Representative Lisa 
Lancaster took my call, was very polite and explained she would send out another 
truck to my residence to pick it up. She said she would call me if they weren’t able 
to make it out the same day. Not even 15 minutes later, she called me back and let 
me know someone would be out tomorrow to pick up my trash and apologized for 
the inconvenience. She offered excellent customer service and resolved my issue 
quickly and efficiently, and I appreciated the follow-up phone call. Job well done!”  

– Allyson Yearry, Decatur, Illinois

WHAT’S HAPPENING?

CONTRACT NEWS
MIDWEST REGION
Roscoe, Illinois, residential win
Bridgeport, Illinois, residential win

SOUTH REGION
Pelham, Georgia, residential renewal
Demopolis, Alabama, residential renewal
Dooly County, Georgia, landfill disposal renewal
Childersburg, Alabama, landfill disposal renewal
Southside, Alabama, landfill disposal renewal
Milledgeville, Georgia, commercial and residential renewal
Lowndes County, Georgia, residential renewal
Cairo, Georgia, residential win
Pell City, Alabama, residential and commercial renewal
Lincoln, Alabama, residential renewal
Ashville, Alabama, residential renewal

EAST REGION
Nicholson Township, Pennsylvania, residential renewal
Huntersville, North Carolina, residential renewal
Berks County Schools, Pennsylvania, commercial renewal
South Connellsville, Pennsylvania, residential and commercial renewal
West Newton, Pennsylvania, residential renewal

WHAT’S HAPPENING?

Trash Talkers are top 
sales performers – one 
from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to  
May’s Trash Talkers!

SALES

CRYSTAL WESSON
SOUTH REGION
Territory Sales Representative
Lincoln, Alabama
Secured $5,000 in new  
net business.

SCOTT CURRIE
EAST REGION
Outside Sales Representative
Charlotte, North Carolina 
Secured $3,611 in new  
net business. 

TRASH
TALKERS

JENNIFER  
COUCH WENDT
MIDWEST REGION
Outside Sales 
Representative
Minocqua, Wisconsin
Secured $9,389 in new  
net business.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for May 2015:

Midwest Region:  
Whitney Vaughn – St. Cloud, Minnesota

South Region:  
Jennifer Atchison – Atlanta, Georgia

East Region:  
Theresa Hartzfeld – DuBois, Pennsylvania

SOUTH REGION
ROBERT DAVIS
FRONT LOAD DRIVER
ALBANY, GEORGIA
“Robert is a great driver with a 
positive attitude. He is always 
smiling and provides great 
customer service,” said Site 
Manager David Stokes. 
What’s your dream vacation? 

Panama City Beach deep sea fishing.

CINDY ADAMS
ROLL-OFF DISPATCHER
MACON, GEORGIA
“In the 10 years I have worked 
with Cindy, I have never 
seen a better multi-tasker. 
She has been one of the most 
dependable people.  She is a 

great employee and a huge asset to our company,” 
said General Manager Adam Cochran.
If you were a box of cereal, what would you be 
and why? Frosted Flakes, because they’re great!

EAST REGION
HERB HERRON
MECHANIC
CLAYPOOL, INDIANA
“Herb is a model employee. 
He is a hard worker and will 
stay on the job until it is 
complete. His level of pride 
in his work is second to none, 

and he always practices our ‘Service First. Safety 
Always.’ motto,” said Maintenance Manager 
Eric Hoffhien.
What is your dream vacation? To ride the Snow 
Train in Canada.

KELLY KULP
RESIDENTIAL DISPATCHER
NORRISTOWN, PENNSYLVANIA
“Kelly has been an integral team 
member since she joined Advanced 
Disposal. She has a superior 
knowledge of the residential 
subscription market. Our team 

would not be the same without her,” said Dispatch 
Supervisor Mark Glaeser.
If you could have dinner with anyone, who would 
it be? My dad. He has been bed-ridden since a life-
changing vehicle accident 10 years ago. I would love 
to sit in a nice restaurant and enjoy a great meal with 
him as he was before the accident.

MIDWEST REGION
BRIAN BUNNELL
LEAD EQUIPMENT OPERATOR
ORCHARD HILLS LANDFILL
“Brian is a valuable asset and can 
be trusted to do the right thing 
at all times,” said Operations 
Manager Spencer Ervin. 
“He has done an exceptional 

job of directing daily activities and does so with 
professionalism and pride in his work.”
If you could have dinner with anyone, who would it 
be? President John F. Kennedy.

TERESA REIHWALD
ADMINISTRATIVE ASSISTANT
CHILTON, WISCONSIN
“Teresa is a rare find. She always 
has a positive attitude and will 
complete any job given to her,” 
said Site Manager Tim Mueller. 
“She is a hard-working, dedicated 

employee.”
If you could have a super power, what would it be 
and why? To be able to turn into the Hulk. My son  
is obsessed with him, and I would be the coolest  
mom ever!

JULY EMPLOYEES OF THE MONTH
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FACILITY SPOTLIGHT

SARASOTA COUNTY LANDFILL 
NOKOMIS, FLORIDA

Located about three miles from the Gulf Coast lies Sarasota County 
Landfill in Nokomis, Florida. The property, which is owned by the County, 
has been managed by Advanced Disposal since 2002. General Manager 
Tim Ferris oversees nine employees as they manage approximately 1,000 
tons of MSW, 200 tons of yard waste and 2 tons of tires each day. This 
waste is hauled in by residents, contractors and municipalities from 
within the county. The landfill has received 100% inspection scores for 
the last four years from the DEP and has never scored below 95%  
since 2005. 

Fun Facts about Sarasota County Landfill:

• In March, Aria Energy opened a gas-to-energy facility on the property. 
The waste we manage is processed in this plant to fuel 2,800 homes.

• In April, Landfill Operator Ryan Davidson won first place in the 
SWANA Florida Sunshine Chapter Road-E-O Heavy Equipment 
Competition, which was hosted at the landfill.

• Various types of wildlife call Sarasota County Landfill home. On 
a typical day, you can see alligators in the ponds located on the 
property.

• The landfill is also part of The Great Florida Birding Trail. It is common 
to see bald eagles on a daily basis.

“It is an honor to be the General Manager for Sarasota County Landfill. 
We have a strong team and a wonderful working relationship with the 
County. We have managed this site since 2001 and look forward to many 
more years to come,” said Ferris.
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INDUSTRY NEWS

ADVANCED DISPOSAL –  
IRVINE, KENTUCKY 
Advanced Disposal – Irvine, Kentucky is located right in the middle of 
“where the bluegrass kisses the mountains.” The hauling facility is co-
located with the company’s Blue Ridge Landfill allowing both operations 
to support each other in their day-to-day activities. The facility is also 
central to other Advanced Disposal locations in Kentucky and thus serves 
as the office for the division’s administrative staff. 

Advanced Disposal – Irvine operates 15 routes comprised of commercial 
front load, roll-off and residential customers. We service our municipal 
contracts with Richmond and Stanton from the facility as well. The local 
team is involved in the community and has several strong partnerships for 
which they are proud. 

“We are proud to support the Wounded Warrior program and the Super 
Hero Ride, which is an organization that supports foster children,” said 
Site Manager Mark Smith. “The pride of our operations is our most 
important asset – our people, and we are blessed with a very dedicated 
team that always has our customers in mind.” 

NW&RA RECOGNIZES ADVANCED DISPOSAL’S OWN
Advanced Disposal’s Roll-off Driver Scott Gordon was honored as Driver of the Year  by 
National Waste & Recycling Association (NW&RA) in Las Vegas, Nevada as part of the 
47th annual WasteExpo Conference and Exhibition. Additionally, Kathryne Caprood, daughter of Old Kings Road Landfill General 
Manager Paul Caprood, was awarded a $5,000 scholarship by the NW&RA Women’s Council for her pursuit of an education that 
will lead to a productive career in the environmental industry. Advanced Disposal generously matched her $5,000 scholarship to 
help further her education. Congratulations to both Scott and Kathryne!

WasteExpo 2015 kicked off with a lively discussion among CEOs from four 
of the largest waste and recycling companies in North America. The Heavy 
Hitters keynote panel featured Richard Burke, CEO, Advanced Disposal; 
Ronald J. Mittelstaedt, CEO, Waste Connections, Joseph D. Quarin, CEO, 
Progressive Waste Solutions and David P. Steiner, CEO, Waste Management. 
It was moderated by Stifel Financial Managing Director Michael E. Hoffman. 
Here are 10 takeaways from that conversation.

•  The four companies on the stage accounted for about $30 billion in revenues 
in 2014, have invested about $40  billion in capital, operate approximately 
500 landfills and dispose of 200 million tons of waste annually.

•  The CEOs agreed that with Hoffman’s summation that “garbage is good,” 
with many seeing the conditions the best they’ve been in some time. “For 
first time since the downturn, I can see the light at the end of the tunnel,” 
Steiner said. “We’re one of few industries where total volumes haven’t 
reached previous levels. … But if we can keep a pace of 1 million to 1.3 
million housing starts, now is the time for our industry.”

•  Burke amplified the point and explained why housing construction is such 
a boon for the waste industry saying it has “four pops.” The first “pop” is 
special waste, then the waste generated in the construction process, new 
goods purchased and old ones phased out by homebuyers and then volumes 
generated by the new businesses that open to serve up-and-coming 
communities.

•  All four CEOs talked about roll-off pulls being particularly strong in the 
current environment.

•  Steiner added that the uptick in construction extends to the commercial real 
estate side of things as well. However, “you see it more regionally than with 
housing,” he said.

•  Burke said one reason that volumes have yet to return to pre-recession 
levels is due to a secular shift in consumer behavior. “The recession made 
us all better consumers,” he said. “I’m not sure people are spending the 
same way they did in the past. … Consumers are not taking the same debt.” 
With less consumption and less eating out at restaurants, commercial 
waste volumes are constrained.

•  Steiner explained that Waste Management’s path to growth is “2+2,” that 
is, 2 percent volume growth and 2 percent pricing growth.

•  When asked how the industry ended up with the current troubled state for 
recycling, Steiner said, “We got here because times were good, cardboard 
prices were high and nobody thought they’d go low. … In the past it’s also 
been V-shaped recoveries.” This time, it’s played out much differently.

•  The CEOs also agreed that a fundamental issue is that recycling plants are 
really manufacturing plants. And if you’re selling your output for more than 
the costs of your inputs, it’s impossible to make profits. To sustain recycling 
going forward, returns can’t be based on selling the end commodity, but by 
collecting fees for conducting the collections and processing of materials.

•  “If you go back on how you bid these contracts, you bid a collection fee and 
assumed commodity prices would take care of processing costs,” Quarin 
explained. “We have to step in and say, if we are collecting, charge for 
collection and if we are processing, charge for processing.” How you split 
the revenues or costs of the end products should be a separate discussion. 

Source: Waste360.com 

Collect. Recycle. Innovate.

National 
Waste & Recycling 
AssociationSM

Scott Gordon Kathryne Caprood
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Follow us! Printed on Recycled Content Paper

• Toilet paper tubes
• Decorative paper or markers
• 12” balloons
• Tape
• Paper
• Scissors

MATERIALS:

• Cut some paper into confetti sized squares and set aside.
• Decorate your tubes anyway you like. Tape patriotic 

themed paper to each tube or decorate with markers.
• Cut a balloon in half and tie the end.
• Wrap the larger end of the balloon over one end of the 

tube and secure with tape. Keep the balloon taut but 
don’t bend the tube. 

• Load your confetti paper inside the tube, pull the tied end 
of the balloon and launch your confetti into the air!

INSTRUCTIONS:

KIDS’ CORNER:  
Confetti Launchers

Source: www.Piikeastreet.com 


