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Integrity in everything we do. 

Julie is at a pre-bid meeting for a large commercial account. Her counterpart with 
another hauler stops her in the parking lot following the meeting and casually begins a 
conversation about the bid and rates. Julie stops him from continuing further and says 
she won’t discuss pricing and rates with him or any competitor. She knows that is not 
the right thing to do and he should too.  

Integrity is performing everything we do in an ethical and honest manner.

Service First for our customers. 

Susie from Heaven Scent Flowers wrote in about her Driver Greg, “Greg is always 
cheerful and helpful when he arrives.  He is efficient and swift and is aware of the 
importance for our back driveway to be available for all of our delivery trucks.  We love 
having him and actually look forward to garbage day!”  

Service is performed when our customers want it, the way they want it. It’s our 
obligation to go above and beyond—always.  

Safety Always: Every day, every action.

Jim notices his teammate is performing a preventative maintenance check on a truck 
and did not properly lock out, tag out and is not wearing his PPE. Rather than looking 
the other way, Jim stops what he is doing to remind his fellow technician that not 
locking and tagging out could result in being accidentally electrocuted. He also hands 
him a pair of safety glasses, which he should be wearing anytime he is working on  
a truck.   

The health and welfare of our employees and the people we serve is paramount. We 
must always do the right things, the right way. Only then will we truly become the 
industry leader in both service AND safety.

Accountability for our actions.

Stephen scheduled a roll-off container delivery for Angie, a residential customer who 
is having a new roof put on her house. When Angie does not receive the container 
by the end of the day as promised, she calls in to Customer Care. Stephen takes 
ownership of the issue and begins assisting Angie immediately. He apologizes, 
determines where the miscommunication took place and schedules the container for 
delivery first thing the following morning. Before he leaves for his lunch break the 
next day, he calls Angie to make sure the container was delivered as he promised. His 
follow up call meant a lot to Angie, and she knows Stephen and Advanced Disposal 
value her time and loyalty.

Accountability begins with each of us, and if we all do what we’re supposed to do—
when we’re supposed to do it—then we are exactly where we need to be.

Ownership of our responsibilities. 

Ben has been asked to expand his role as a Route Specialist. He is apprehensive about 
the change, because he feels he does not have a firm understanding of the software 
program he will need to use to perform certain tasks for his new responsibilities. 
He addresses his concern with his supervisor and recommends a solution of further 
training in this particular software. Ben’s supervisor appreciates Ben taking ownership 
of the new role and his commitment to doing the best job possible. 

Ownership means being willing to put your name on every action you take and to be 
proud of the results. Each of us needs to perform our jobs with a goal of exceeding 
expectations daily. Only then will we grow individually and as a company.

In these every day examples, our people recognized the values in which we should 
all strive to live by. Tell us how are you living out Driven to Deliver every day.  We 
invite you to post real examples of how you are Driven to Deliver Advanced Disposal’s 
values to our customers, our fellow team mates, and the communities we service by 
posting at www.Facebook.com/AdvancedDisposal.  

What drives you every day? Maybe it’s a cleaner world for your children and grandchildren to enjoy. Maybe it’s turning a displeased 
customer in to one who sings Advanced Disposal’s praises. Maybe it’s making sure your teammates come home safely. 

Advanced Disposal recently unveiled its new road map – our mission and vision that will guide us toward even greater success. By now, you should be familiar with the 
Driven to Deliver message through your facility’s Driven to Deliver roll out meeting. We know that when we live by our mission every day, then our vision becomes a reality. 

But how do we ensure the phrases on the poster in your break room and on your wrist band don’t just remain what they are – words on a wall and on your wrist? How can 
these words impact what happens in our shops, on route, and when we interact with our customers and fellow team members? 

It will happen through our values: 

ARE YOU DRIVEN?

VISION: WE WILL BECOME THE LEADER IN 
OUR INDUSTRY FOR CUSTOMER LOYALTY AND 
EMPLOYEE ENGAGEMENT. 

MISSION: EVERY DAY, 
DRIVEN TO DELIVER SERVICE 
FIRST SAFETY ALWAYS.
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WHAT’S HAPPENING? WHAT’S HAPPENING?

GRILLMASTERS 
CEO Richard Burke and 
Advanced Disposal’s leadership 
team served up an employee 
appreciation cookout in Ponte 
Vedra, Florida. Pictured: CEO 
Richard Burke, Director - Health 
& Safety Bobby Greene, Vice 
President - Sales Tammy Wilson, 
CFO Steve Carn, Vice President 
- Corporate Human Resources 
Glenn Guest and CAO Bill 
Westrate.

NEW KING ON THE BLOCK 
The Old Kings Road Landfill in Jacksonville, Florida, has a new team 
member. Talk about clean and green; no one is going to mess with this 
visitor! Not to be outdone by his southern counterpart, this bear was 
spotted lending a hand in Pennsylvania. Now to find safety vests in  
their size…

YES TO THE DRESS!  
Advanced Disposal CMO Mary O’Brien 
definitely said YES to the Dress with this 
hand-created newspaper dress made 
to support recycling and worn during an 
award photo shoot.  

“Every day, I am inspired by the 
hard working men and women of 
Advanced Disposal and all those in the 
environmental services industry, and it is 
my goal to build admiration and respect for 
these environmental heroes who leave our 
communities clean and green,” said Mary. 

COLONEL CORN 
Once again the honor 
of Colonel Corn goes 
to Chad Peck, Inside 
Sales Representative 
for Advanced Disposal – 
Waunakee, Wisconsin. 
This is Chad’s second year 
as Colonel Corn, having 
replaced Dick Jellings, 
who held the honor for 
21 years. Chad, as the 
Colonel, is the centerpiece 
of the Sun Prairie Chamber 
of Commerce’s Sweet Corn Festival. Over 100,000 people attend, 
including folks from California, Alaska and even India this year. Over the 
weekend, more than 75 tons of corn were served, and yes, the cobs were 
hauled away by Advanced Disposal, courtesy of Greg Pederson, Area 
Sales Manager.

TAKE ME OUT TO THE BALLGAME
Tony Higgins from Waunakee, Wisconsin, is a team player outside of the 
Advanced Disposal office. It’s a family affair at the Kennedy Little League 
Park, where Tony coaches Advanced Disposal General Manager Mike 
Dimaggio’s grandson in little league after work. Let’s play ball!

THE NEXT 
GENERATION
Office Manager Vanessa 
Barnebey welcomed 
daughter Bailey not long 
ago, and she is already 
practicing to become a 
full-time member of the 
Advanced Disposal family! 
Employee Doug Delp showed 
Bailey how to start filling out 
applications. This little one is 
already Driven to Deliver!

MARGARET DUFFY GIVES TRASHTIMONIAL AT 
ENTERPRISE FLORIDA BOARD MEETING
Jacksonville, Florida, Customer Care Manager Margaret Duffy was recently 
asked to speak at an Enterprise Florida Board meeting along with CEO Richard 
Burke. Governor Rick Scott asked her to give a “Trashtimonial,” which received 
high praise and a huge hug from the second term governor and Chairman of 
Enterprise Florida. Below is Margaret’s “Trashtimonial” about her career with 
Advanced Disposal.  

“I have been very fortunate to have been with Advanced Disposal for over 
12 years – almost as long as the company has been around. I started as a 
dispatcher in 2003 at the age of 20 and have grown with the company and 
learned so much from some great teachers and mentors.

Garbage is not a fancy job, but any promotion is always cause for celebration. 
I have been promoted twice with the company, from Dispatcher to Dispatcher 
Supervisor to now Customer Care Manager, servicing over 6,000 commercial 
and residential customers in our facility’s service area with four full-time 
employees. 

I commute 100 miles daily to and from work to be with my Advanced Disposal 
family. There are likely jobs closer to my home, but what I gain from Advanced 
Disposal is so much more than a paycheck. I am surrounded by team members 
who care about me, want the best for our customers and are truly committed 
to clean communities. I love the interaction I have with our drivers and our 
customers. They make me smile – most of the time! 

Sure, both Advanced Disposal and our customers make mistakes, and that’s 
why we need a Customer Care Center, and why I have a job. But it isn’t the job 
that makes me drive all those miles every day. Instead, it’s the opportunity to 
be more than I thought I could be and the chance to be part of a team of people 
who make my contributions meaningful and important.”

DRIVEN
The Sheboygan, Wisconsin team 
serviced the PGA Championship in 
August. Well done, and what a great 
welcome sign! Pictured: Jon Hermann, 
Cheryl Morgen, Jodi Crom, Rebecca 
Miller, Michael Galus, Lynn Duncan, Paul 
Hermann, Heidi Ploetz, Mike Stoeckigt, 
Kelly Cruz and Kristin Thun.

ECOMAN
Young readers in Campbellsport, Wisconsin lined up at their local library to 
greet our earth friendly super hero who swooped in like a caped avenger for 
all things Mother Nature.  Students ages 3-7 received gift bags with recycling 
coloring books and other items supporting this year’s superhero themed 
summer reading program hosted by the Campbellsport Public Library.

“The kids all think Eco Man is ‘super’ cool,” said Stephanie Remillard, Director 
of the Campbellsport Public Library. “All 60 students truly enjoyed the program 
and loved their goody bags. Thanks to Advanced Disposal and a special thanks 
to Eco Man for making it a memorable event for our young readers.”
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WHAT’S HAPPENING?

DRIVING ON TO NEW ADVENTURES
Ed “Stump” Matthews

Blackfoot Landfill in Winslow, Indiana, opened shortly before the spring of 
1989. People still remember the first time the scale operator grabbed the 
radio to call out, “The TRUCK is here!” The truck delivering that first-ever 
haul to Blackfoot was driven by none other than our very own Ed “Stump” 
Matthews.

Nine years before that day, Ed, affectionately known as “Stump,” began 
his waste career with Jasper Container. Primarily a Front Load Driver, 
Ed also has roll-off experience. In 1998, Stump was recognized by the 
Environmental Industry Association as a semi-finalist for Driver of the 
Year. He was also a 2014 Advanced Disposal Employee of the Month. 
Regional Safety Manager Tim Walters smiles saying, “That is the first 
time a driver has ever earned two perfect scores in our district.”

Stump has been happily married to his bride, Martha, for 27 years and 
has lived his whole life in the Jasper area. In 2011, a new driver joined the 
Advanced Disposal team alongside Stump and immediately recognized 
him in a safety meeting. When asked how he possibly knew who Stump 
is, the driver said, “Stump, everybody in Jasper knows Stump. He’s known 
as THE LEGEND.” The name stuck. It is with great pleasure and a lot of 
sadness we say farewell and good luck to Ed “Stump” Matthews, The 
Legend.

Stump retired after 37 years in the industry on July 31.

Tony Barcellona

Advanced Disposal also wishes Tony Barcellona a happy retirement after 50 
years of industry service. 

Advanced Disposal bid farewell on August 14 to one of its treasured drivers, 
Tony Barcellona, who retired after 50 years of service. Tony was an icon 
in Davis Junction, Illinois. His storied career that spans five decades in the 
waste industry is admirable, and his colleagues tip their hats to him as he 
hands over the keys to the next generation of professionals. Barcellona 
started his career as a Driver with Rockford Disposal in 1964. He would 
continue driving garbage trucks for the next 50 years, only breaking his 
driving streak to serve in the United States Navy from 1965 to 1968.

“Tony will be missed by our team. He is a great Driver who exemplifies safety 
and customer service,” said General Manager Steven Rooney. “Advanced 
Disposal wishes Tony and his family another long and happy chapter together 
and thanks him for 50 years of a job well done!”

In addition to being a valued member of the Advanced Disposal family, 
Tony and his wife have been married for 41 years and raised three children 
together. In his retirement, he looks forward to picking up extra time with his 
six grandchildren and driving to and from the best local fishing spots when he 
isn’t working on cars. 

Len Necaise 

After a career that spanned decades with heavy equipment dealers, and 
more than 30 years in the solid waste industry, Len Necaise, Director of 
Landfill Maintenance, has retired. Len began his career in the industry with 
Chemical Waste Management at the Emelle Hazardous Waste Landfill, 
and his career involved assignments in Alabama, Florida, Georgia, Indiana, 
Tennessee, Virginia, and all remaining states within the Advanced Disposal 
footprint. His expertise with heavy equipment is well-known in the industry, 
and equipment manufacturers and dealers commonly express the respect 
they have for him. 

Len is a Vietnam veteran, and while employed by Advanced Disposal, 
demonstrated the values of generosity, humility, inclusiveness, integrity, 
kindness, respect and service. Len’s professional motivation was to share his 
knowledge only to help others and the company. We all benefited from the 
time he worked with us, and we will continue to value the friendship we have 
with him. 

Please join me in expressing well wishes to Len as he spends more time with 
his family and fishing and hunting along the Gulf Coast.

WHAT’S HAPPENING?

PROMOTIONS & NEW HIRES
PROMOTIONS
Congratulations to the Advanced Disposal team members below on their recent 
promotions.

Anthony Tofari – Operations Manager, Omro, Wisconsin
Brandon Whitaker – Cart Delivery, Residential Driver, Norristown, 
Pennsylvania
Carlos Cortez – Residential Driver, Norristown, Pennsylvania
Chad Lauersdorf – Operations Manager, Hartland, Wisconsin 
Christopher Neuens – Site Manager, Omro, Wisconsin
Curtis Richet – Residential Driver, Norristown, Pennsylvania
Doug Wilder – Operations Supervisor, Mobile, Alabama
Erica Abfall – Division Controller, Wisconsin
Fletcher White – Driver, Norristown, Pennsylvania
Justin Piriano – Residential Driver, Norristown, Pennsylvania
Keith Cranford – Lead Operator, Norristown, Pennsylvania
Matthew Ostella – Route Manager, Norristown, Pennsylvania
Stacy Spangler – Territory Representative, Brockway, Pennsylvania
Will Aiello – Residential Recycling Driver, Norristown, Pennsylvania

NEW HIRES 
Welcome aboard to those who recently joined the best team of environmental 
professionals in the business!

Austin Williams – Equipment Operator, Wolf Creek Landfill
Bruce Gillard – Outside Sales Representative, St. Paul, Minnesota
Dan Cable – Front Load Driver/Roll-Off Swing, Norristown, Pennsylvania 
Dan Krampert  – Residential Recycling Driver, Norristown, Pennsylvania
Darryle Banks – Helper, Norristown, Pennsylvania
Ed Witschen – Outside Sales Representative, St. Paul, Minnesota
Elizabeth Burge – Outside Sales Representative, Charlotte, North Carolina
Emanuel Maxwell – Mechanic, Norristown, Pennsylvania 
Erik Linder – Mechanic, Norristown, Pennsylvania
Greg Stone – Residential Driver, Norristown, Pennsylvania
Jerome McClinton – Equipment Operator, Wolf Creek Landfill
Justin Mull – Equipment Operator, Lancaster Landfill 
Lois Howe – Outside Sales Representative, Fort Atkinson, Wisconsin
Mackenzie Graham – Traffic Compliance Officer, Cumberland County Landfill
Marvin Smith – Parts Clerk, Norristown, Pennsylvania
Megan Thomson – Outside Sales Representative, St. Paul, Minnesota
Michael Florence – Sales Representative, Atlanta, Georgia 
Renate Brown – Sales Representative, Orlando, Florida
Roger “Rudy” Rothenbuler – Outside Sales Representative, Madison, 
Wisconsin
Sheila Hawkland – Outside Sales Representative, St. Paul, Minnesota
Tina Abraham – Accounting Support Coordinator, Norristown, Pennsylvania
Tommy Schrader – Outside Sales Representative, Mobile, Alabama
Tonia Castiglioni – Outside Sales Representative, Fort Atkinson, Wisconsin
Tracy Neskorik – Retention Sales Representative, Augusta, Georgia

CONTRACT NEWS
EAST REGION
Elgin Borough, Pennsylvania, residential and commercial renewal
Hempfield Township, Pennsylvania, residential renewal
East Berlin, Pennsylvania, residential and commercial win
Town of Lexington, South Carolina, residential renewal
Marysville, Pennsylvania, residential and commercial renewal
Marion, Indiana, landfill disposal win
Monticello, Indiana, residential renewal
Mount Holly Springs, Pennsylvania, residential renewal
Nicholson Township, Pennsylvania, residential renewal

MIDWEST REGION
Armstrong, Missouri, residential renewal
Jamestown, Missouri, commercial renewal
Redgranite, Missouri, residential renewal
Town of Wausau, Wisconsin, residential renewal
Village of Rudolph, Wisconsin, residential renewal
Hobart, Wisconsin, residential win

SOUTH REGION
Bibb County, Alabama, commercial renewal
Bibb County, Alabama, transfer station renewal
Brent, Alabama, commercial renewal
Centreville, Alabama, commercial renewal
Charlton County, Georgia, residential renewal
Loganville, Georgia, residential and commercial win
Keystone Heights, Florida, residential renewal
Moody, Alabama, residential renewal
Orange County, Forida, Zone 1 residential renewal
Orange County, Florida, Zone 3 residential renewal
Riverside, Alabama, residential renewal
Union Springs, Alabama residential renewal

QUOTE OF THE MONTH
“If you don’t drive your business, you will be driven 
out of business.”

–B. C. Forbes, Founder of Forbes magazine
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Riverside, Alabama, residential renewal
Union Springs, Alabama residential renewal

QUOTE OF THE MONTH
“If you don’t drive your business, you will be driven 
out of business.”

–B. C. Forbes, Founder of Forbes magazine
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SOUTH REGION
BOB WATSON
DRIVER
FORT MYERS BEACH, FLORIDA
“Bob brings enthusiasm and a 
positive attitude to work every 
day,” said Operations Manager
Ron Clayton.
If you could have dinner 

with anyone, who would it be?  
Mary Senec,  
my mom.

ALVERDA GALON
CASH APPLICATIONS
APOPKA, FLORIDA
“Alverda is a dedicated and loyal 
employee who I can depend  
on to help us whenever we need 
her,” said Office Manager  
Diane Walraven. 

What do you enjoy doing in your spare time? 
Reading, trying out new recipes, and spending  
time with my daughter.

EAST REGION
CHELSEA OSBORNE
DISPATCHER/CSR/BILLING CLERK
BLOUNTVILLE, TENNESSEE
“Chelsea possesses the 
passion and commitment to 
do anything she sets her mind 
to.  Fortunately for me, she 
shares my passion to grow our 

hauling company in Tennessee. She is truly an 
irreplaceable employee,” said Site Manager  
Justin Rodda.
What do you enjoy doing in your spare time?  
Chelsea loves softball and most outdoor activities. 

KENNETH FISHER
TECHNICIAN
NORRISTOWN, PENNSYLVANIA
“Kenny does an outstanding 
job in our road call servicing 
function. Most notably, he knows 
each truck and most operators 
and has a unique methodology of 
dealing with each circumstance. 

Through his efforts he has successfully reduced 
service calls by 25% in any given week. And, we do 
rely on Ken for his efforts on permanent repairs,” 
said Maintenance Manager Chuck Vleck.
What do you enjoy doing in your spare time?  
Ken and his father are in the “race car” business, 
as a hobby. Topping off their collection are two of 
the most beautiful pro-street cars in the Eastern 
Pennsylvania area, pro-street Nova and Camaro 
(vintage 60/70’s).

ANGIE SCHUSTER
MAINTENANCE CLERK/CSR
OMRO, WISCONSIN
“The maintenance clerk position 
was newly created last year, and I 
was very fortunate to find out that 
Angie wanted to apply for the job 
after being a route closer and CSR 

for 3 years.  Angie was very instrumental in organizing 
the procedures and manuals for this new position.  She 
has made my job much easier and is always willing to 
take on extra projects and does it well.  She is VERY 
dependable, liked by all and I feel she is an asset to the 
Maintenance TEAM,” said Maintenance Manager 
Brian Jablonsky.
If you could have dinner with anyone, who 
would it be?  
President John F. Kennedy.

SCOTT SIXEL
DRIVER
SHEBOYGAN, WISCONSIN
“Scott is a very dedicated 
employee. He will get any task 
asked of him done in a safe and 
timely manner. He also services 
one of our largest customers and 

has played a big role in our success keeping them as a 
customer,” said Route Manager Michael Thun.
If you could have dinner with anyone, who would 
it be?  
Brett Favre.

Trash Talkers are 
top sales performers – one 
from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to June’s 
Trash Talkers!

ROBERT GIORDANO
SOUTH REGION
Growth Representative
Jacksonville, Florida
Secured $4300 in new  
net business.

MOLLY ATKINS
EAST REGION
Oustide Sales 
Representative
Augusta, Georgia 
Secured $5896 in new  
net business.

LISA 
FASCHINGBAUER
MIDWEST REGION
Inside Retention 
Representative
Eau Claire, Wisconsin
Achieved 134% of her net  
new business goal.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for June 2015:

Midwest Region:  
Megan Goyer – Ft. Atkinson, Wisconsin

South Region:  
Tracey Smith – Valdosta, Georgia

East Region:  
Melissa Boyd – Blountville, Tennessee 

AUGUST EMPLOYEES OF THE MONTH
MIDWEST REGION SALES

TRASH
TALKERS

SOUTH REGION
DEBBIE CABLE
CUSTOMER CARE 
REPRESENTATIVE
JACKSONVILLE, FLORIDA
“Debbie is always willing to 
assist others in need, a true team 
player,” said Judy Holland, 
Office Manager.
If you were to choose a color 

from a box of crayons to describe you, which 
would you choose and why?  
Yellow! It’s bright and can highlight anything.

MATT TAPLEY
LEAD OPERATOR
STONES THROW LANDFILL
“Matt shows great interest in his 
work and is always willing to go 
the extra mile to make sure things 
are done right the first time. 
Matt brings seventeen years of 

construction experience with him. He is a top notch 
operator,” said Kristopher Hefferon, Operations 
Manager. 
What do you like to do in your spare time? 
Hunting, fishing and spending time with family.

EAST REGION
STACEY HECKMAN
DISPATCHER
NORTHAMPTON, PENNSYLVANIA
“Stacey is always willing to 
take on new tasks to improve 
herself and the operations.  She 
is a great motivator to all of the 
employees she interacts with 

daily. Stacey sets the bar for customer care to our 
internal and external customers,” said Joey Scott, 
Site Manager.
What’s your dream vacation?  
A hunting trip to Maine in a cabin in the middle 
of nowhere, where I can sit and watch bears  
all day. 

RAYMOND ‘BUTCH’ 
GOLDINGER
LEAD OPERATOR
GREENTREE LANDFILL
“Butch is a great operator and is 
always willing to get the job done 
right the first time,” said Rudy 
Pollino, Site Manager.

If you were stuck on an island what three items 
would you bring with you?  
Food, beer and my wife.

TABITHA MILLER
CASH APPLICATIONS/BENEFITS 
COORDINATOR
CHICAGO, ILLINOIS
“Tabby is one of those employees 
who when a problem or project 
arises, all you need to do is look her 
direction and she will volunteer 

to handle it.  She is very dependable and loyal,” said 
Debbie Forsmark, Billing Manager.
What’s your dream vacation?  
My dream vacation would be going to Atlantis with 
my husband and three kids where we could swim with 
dolphins, try new adventures and have time to relax 
and enjoy each other’s company.

SCOTT KLUGE
SWING DRIVER
EAU CLAIRE, WISCONSIN
“Scott is consistently willing to 
lend a hand, whether it’s out on 
route, in the MRF or transfer 
station, training new employees, or 
volunteering to cover a Saturday 

shift. Scott’s industry knowledge, positive attitude 
and leadership skills make him an integral part of the 
operational success in Eau Claire,” said Sarah Titera, 
Route Manager.
If you could have a super power, what would it be 
and why?  
Invisibility so I could knock the ball out of Adrian 
Peterson’s hand.

Trash Talkers are 
top sales performers – one 
from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to July’s 
Trash Talkers!

MICHAEL FLORENCE
SOUTH REGION
Growth Representative
Atlanta, Georgia
Michael completed 
his third month with 
Advanced Disposal selling 

over $7800 in new net business.

JEFF 
WRITTENHOUSE
EAST REGION
Commercial and Special 
Waste Sales
Claypool, Indiana  
Jeff generated $215,678 in 

special waste revenue in July which was 146% 
to goal!

DEVIN DUFFIELD
MIDWEST REGION
Outside Territory 
Manager
Waunakee, Wisconsin
Devin signed the North 
Central Group; a 15 
location chain of hotels 

that made the change to be with Advanced 
Disposal. This is one of his 8 accounts 
started last month after 7 started in June.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for July 2015:

Midwest Region:  
Randy Sponholz – Hartland, Wisconsin

South Region:  
Felicia Arnold – Atlanta, Georgia

East Region:  
Rose Thompson – Eastern Pennsylvania 

SEPTEMBER EMPLOYEES OF THE MONTH
MIDWEST REGION SALES

TRASH
TALKERS

EMPLOYEES OF THE MONTH EMPLOYEES OF THE MONTH
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SOUTH REGION
BOB WATSON
DRIVER
FORT MYERS BEACH, FLORIDA
“Bob brings enthusiasm and a 
positive attitude to work every 
day,” said Operations Manager
Ron Clayton.
If you could have dinner 

with anyone, who would it be?  
Mary Senec,  
my mom.

ALVERDA GALON
CASH APPLICATIONS
APOPKA, FLORIDA
“Alverda is a dedicated and loyal 
employee who I can depend  
on to help us whenever we need 
her,” said Office Manager  
Diane Walraven. 

What do you enjoy doing in your spare time? 
Reading, trying out new recipes, and spending  
time with my daughter.

EAST REGION
CHELSEA OSBORNE
DISPATCHER/CSR/BILLING CLERK
BLOUNTVILLE, TENNESSEE
“Chelsea possesses the 
passion and commitment to 
do anything she sets her mind 
to.  Fortunately for me, she 
shares my passion to grow our 

hauling company in Tennessee. She is truly an 
irreplaceable employee,” said Site Manager  
Justin Rodda.
What do you enjoy doing in your spare time?  
Chelsea loves softball and most outdoor activities. 

KENNETH FISHER
TECHNICIAN
NORRISTOWN, PENNSYLVANIA
“Kenny does an outstanding 
job in our road call servicing 
function. Most notably, he knows 
each truck and most operators 
and has a unique methodology of 
dealing with each circumstance. 

Through his efforts he has successfully reduced 
service calls by 25% in any given week. And, we do 
rely on Ken for his efforts on permanent repairs,” 
said Maintenance Manager Chuck Vleck.
What do you enjoy doing in your spare time?  
Ken and his father are in the “race car” business, 
as a hobby. Topping off their collection are two of 
the most beautiful pro-street cars in the Eastern 
Pennsylvania area, pro-street Nova and Camaro 
(vintage 60/70’s).

ANGIE SCHUSTER
MAINTENANCE CLERK/CSR
OMRO, WISCONSIN
“The maintenance clerk position 
was newly created last year, and I 
was very fortunate to find out that 
Angie wanted to apply for the job 
after being a route closer and CSR 

for 3 years.  Angie was very instrumental in organizing 
the procedures and manuals for this new position.  She 
has made my job much easier and is always willing to 
take on extra projects and does it well.  She is VERY 
dependable, liked by all and I feel she is an asset to the 
Maintenance TEAM,” said Maintenance Manager 
Brian Jablonsky.
If you could have dinner with anyone, who 
would it be?  
President John F. Kennedy.

SCOTT SIXEL
DRIVER
SHEBOYGAN, WISCONSIN
“Scott is a very dedicated 
employee. He will get any task 
asked of him done in a safe and 
timely manner. He also services 
one of our largest customers and 

has played a big role in our success keeping them as a 
customer,” said Route Manager Michael Thun.
If you could have dinner with anyone, who would 
it be?  
Brett Favre.

Trash Talkers are 
top sales performers – one 
from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to June’s 
Trash Talkers!

ROBERT GIORDANO
SOUTH REGION
Growth Representative
Jacksonville, Florida
Secured $4300 in new  
net business.

MOLLY ATKINS
EAST REGION
Oustide Sales 
Representative
Augusta, Georgia 
Secured $5896 in new  
net business.

LISA 
FASCHINGBAUER
MIDWEST REGION
Inside Retention 
Representative
Eau Claire, Wisconsin
Achieved 134% of her net  
new business goal.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for June 2015:

Midwest Region:  
Megan Goyer – Ft. Atkinson, Wisconsin

South Region:  
Tracey Smith – Valdosta, Georgia

East Region:  
Melissa Boyd – Blountville, Tennessee 

AUGUST EMPLOYEES OF THE MONTH
MIDWEST REGION SALES

TRASH
TALKERS

SOUTH REGION
DEBBIE CABLE
CUSTOMER CARE 
REPRESENTATIVE
JACKSONVILLE, FLORIDA
“Debbie is always willing to 
assist others in need, a true team 
player,” said Judy Holland, 
Office Manager.
If you were to choose a color 

from a box of crayons to describe you, which 
would you choose and why?  
Yellow! It’s bright and can highlight anything.

MATT TAPLEY
LEAD OPERATOR
STONES THROW LANDFILL
“Matt shows great interest in his 
work and is always willing to go 
the extra mile to make sure things 
are done right the first time. 
Matt brings seventeen years of 

construction experience with him. He is a top notch 
operator,” said Kristopher Hefferon, Operations 
Manager. 
What do you like to do in your spare time? 
Hunting, fishing and spending time with family.

EAST REGION
STACEY HECKMAN
DISPATCHER
NORTHAMPTON, PENNSYLVANIA
“Stacey is always willing to 
take on new tasks to improve 
herself and the operations.  She 
is a great motivator to all of the 
employees she interacts with 

daily. Stacey sets the bar for customer care to our 
internal and external customers,” said Joey Scott, 
Site Manager.
What’s your dream vacation?  
A hunting trip to Maine in a cabin in the middle 
of nowhere, where I can sit and watch bears  
all day. 

RAYMOND ‘BUTCH’ 
GOLDINGER
LEAD OPERATOR
GREENTREE LANDFILL
“Butch is a great operator and is 
always willing to get the job done 
right the first time,” said Rudy 
Pollino, Site Manager.

If you were stuck on an island what three items 
would you bring with you?  
Food, beer and my wife.

TABITHA MILLER
CASH APPLICATIONS/BENEFITS 
COORDINATOR
CHICAGO, ILLINOIS
“Tabby is one of those employees 
who when a problem or project 
arises, all you need to do is look her 
direction and she will volunteer 

to handle it.  She is very dependable and loyal,” said 
Debbie Forsmark, Billing Manager.
What’s your dream vacation?  
My dream vacation would be going to Atlantis with 
my husband and three kids where we could swim with 
dolphins, try new adventures and have time to relax 
and enjoy each other’s company.

SCOTT KLUGE
SWING DRIVER
EAU CLAIRE, WISCONSIN
“Scott is consistently willing to 
lend a hand, whether it’s out on 
route, in the MRF or transfer 
station, training new employees, or 
volunteering to cover a Saturday 

shift. Scott’s industry knowledge, positive attitude 
and leadership skills make him an integral part of the 
operational success in Eau Claire,” said Sarah Titera, 
Route Manager.
If you could have a super power, what would it be 
and why?  
Invisibility so I could knock the ball out of Adrian 
Peterson’s hand.

Trash Talkers are 
top sales performers – one 
from each region – who have been 
selected based on net revenue sales, 
retention, closing margins and other 
qualifications determined by their 
supervisors. Congratulations to July’s 
Trash Talkers!

MICHAEL FLORENCE
SOUTH REGION
Growth Representative
Atlanta, Georgia
Michael completed 
his third month with 
Advanced Disposal selling 

over $7800 in new net business.

JEFF 
WRITTENHOUSE
EAST REGION
Commercial and Special 
Waste Sales
Claypool, Indiana  
Jeff generated $215,678 in 

special waste revenue in July which was 146% 
to goal!

DEVIN DUFFIELD
MIDWEST REGION
Outside Territory 
Manager
Waunakee, Wisconsin
Devin signed the North 
Central Group; a 15 
location chain of hotels 

that made the change to be with Advanced 
Disposal. This is one of his 8 accounts 
started last month after 7 started in June.

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for July 2015:

Midwest Region:  
Randy Sponholz – Hartland, Wisconsin

South Region:  
Felicia Arnold – Atlanta, Georgia

East Region:  
Rose Thompson – Eastern Pennsylvania 

SEPTEMBER EMPLOYEES OF THE MONTH
MIDWEST REGION SALES

TRASH
TALKERS

EMPLOYEES OF THE MONTH EMPLOYEES OF THE MONTH
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“Barry White is our Driver, and we have backdoor service. Barry brings the paper 
up every Monday morning! Our driveway is uphill, so it is an effort to get up here. 
He is always cheerful and professional. We really appreciate his service and his 
thoughtfulness, with the extra mile bringing the paper to us. He is a real credit to 
Advanced Disposal. Also, the folks who I have talked with about special pickups 
or service have provided good customer service. We have no choice in our service 
and wouldn’t change it if we could!” 

– Don Stenhouse, Suwannee, Georgia

“Thank you to Ray Mazzaferro and the driver who recently helped me! Our area 
received the large blue recycle bins. According to the notice on the bin we received, 
we called to have this big bin picked up. We preferred to have the smaller blue 
recycle bin. We were told that it would be picked up within the week. We called 
again a couple of weeks later with the same result. It had been over two months 
without success. So last week when the truck arrived for collection of recycle 
materials, I went out and asked him what I could do, as we had not had any 
success in following the directives given by your company. He called Ray on his cell 
phone, who assured me that it would be taken care of. Ray was true to his word! A 
fella came by that afternoon, and not only took the large bin, but exchanged it with 
a smaller bin. My husband and I were delighted, to say the least! Thanks to the 
gentlemen who helped us out! 

– Tina Trousdell, St. Augustine, Florida

“Mary Butler called to thank and commend your Bridgeway Acres Landfill staff for 
their assistance in helping them schedule, search and locate the $1,000 that a 
grieving customer had accidentally thrown away. She said that all of the staff who 
helped her were extremely pleasant and helpful and went out of their way to be of 
assistance. She included your administrative staff, driver, scale house, inspectors 
and landfill staff in her praise, specifically mentioning Cindy Conway, Skip Lang, 
Janie Armstrong and Kevin Murphy and his crew. You are all awesome and 
amazing! Thanks for setting the standard!”  

– Kelsi Oswald, Director, Pinellas County, Florida Department of Solid Waste

KUDOS FROM THE FIELD
“The Wausau, Wisconsin, office team has gone way above and beyond to keep 

us happy customers. [We are] extremely grateful for the staff at Advanced Disposal 
due to the friendliness and kind acts the staff has done for our clients, who are 
disabled males for the most part. The staff has been so good, so considerate to us.” 

– Amanda, Bissell Street Group Home, Wausau, Wisconsin

“I would like to take the time to compliment Driver Thomas Hadcock. During the 
storm last Sunday, the neighbor who lives behind me had an oak tree snap, and the 
top of his tree ended up in my backyard. I found someone to cut it up for me, but I 
had to haul the branches to the curb by myself. Since I am disabled, this was really 
hard for me. Nonetheless, I did it. My concern was that it would take a long time 
for it to be picked up by the city because it seemed like it was a lot, and I know that 
they have size limitations. By the time I got home from work, I noticed that ALL of 
the branches had been picked up! Thank you! Thank you to the workers who took 
the time to take away all of the branches from the front of my yard! “ 

– Mary Lawson, Jacksonville, Florida

“Advanced Disposal is very efficient. My trash is collected on time thus far every 
week in my neighborhood. Thank you for helping to keep Detroit clean!” 

– Lynne Palmer, Detroit, Michigan 

“Jody Swofford, Adam Hanfler, Ben McDowell and Shane Gilbert who 
service Lakeview Acres in the Town of Oconomowoc are always pleasant, prompt 
and go out of the their way to accommodate residents’ busy schedules. While I 
won’t admit it under oath, I may have forgotten to put out the trash in the morning. 
The crew happily came to take care of my misstep. They are great.”  

– Joel Kleefish, Oconomowoc, Wisconsin

“Kudos to an annonymous Customer Care Representative in Southfield. My recycling 
can had not been emptied on the regularly scheduled day. Since we do recycle 
faithfully, that can was completely full, and we had accumulated enough recyclable 
materials to fill the can again. If it were not emptied prior to our next scheduled 
day, we would constantly be two weeks behind in refuse removal. I phoned in and 
explained the situation. She arranged for a special pickup right away, and the driver 
has just emptied our can! I am so grateful to her for her understanding, patience 
and efficiency. 

– Shirley Lusby, Detroit, Michigan 

“Your driver wakes my daughter up every Wednesday! Steve Sickenger picks up 
the opposite side of our street first, and from downstairs, I hear my daughter jump 
out of bed and run downstairs. She waits by the front door for him to pick up our 
can. He always seems to have his hopper full and needs to dump it in front of our 
house, much to the delight of my daughter. He then picks up our can, waves and 
goes on down the street. Steve makes my daughter’s week. She asks all week long 
if it’s garbage day yet. Thank you, Steve!” 

– Darcee and Emma Manley, Waunakee, Wisconsin

“I would like to express my appreciation for the representative who, literally, kept 
me with your company. Her name is Lisa Martino. What a class act! I was ready 
to dump Advanced Disposal (pardon the pun) until I talked with her. It has been 
a few months now, and I am glad Lisa got me through the beginning mishaps so 
smoothly so I could become and remain a happy customer. Lisa, you rock!” 

– Margaret Otto, Whitmore Lake, Michigan

“I heard the truck this morning and knew I hadn’t put the garbage can out. I grabbed 
my 7-month old, ran outside, and Driver Chris Brooks and Helper Doug Batrous 
were pushing my can back in my drive! He had figured I got caught up in something 
and took the time out to grab my can. I want to give the St. Marys crew major 
kudos! Very professional, always courteous and they go above and beyond! Thank 
you from the both of us!”  

– Holli Norcross, St. Marys, Georgia

SOUTH REGION
LISA GANN
DISPATCH
ALBANY, GEORGIA
“Lisa performs her duties above 
and beyond daily for our company 
and always ensures that the drivers 
have the proper paperwork,” said 
David Stokes, Site Manager. 

What do you enjoy doing in your leisure time?  
Reading and spending time with family.

DERRY MANUAL
OPERATOR
STAR RIDGE LANDFILL
“Derry gets better each day!  
He is eager to learn, dedicated, 
dependable and hard working.  I 
am fortunate to have Derry on 
my team. With guys like Derry 

on your team you will always win,” said Bonner Jones, 
General Manager.
What do you enjoy doing in your leisure time? 
Working on and riding four wheelers and meeting new 
people while riding them.

EAST REGION
MATT SHIELDS
RESIDENTIAL DRIVER
NORRISTOWN, PENNSYLVANIA
“Matt’s knowledge of the 
residential footprint is 
second to none. His safety is 
outstanding. He has remained 
accident and injury free here at 

Advanced Disposal. Matt is a consummate team 
player,” said Tom Beck, Operations Manager. 
What do you enjoy doing in your leisure time? 
Spending time with my wife and three children. 
We have a fourth child on the way. I enjoy weight 
lifting and playing all sports. 

BRANDY ROBERTS
CUSTOMER CARE OPERATOR
MCLELLANDTOWN, 
PENNSYLVANIA
“Brandy is an exceptional 
employee with a positive  
attitude and outlook on life!  
Her willingness to learn, teach 
and help our team stands out 

from anyone who I have worked with. We are proud 
to have her on our team!” said Kristin Crable, Site 
Manager. 
If a movie was made about you, what actor would 
play you and why?  
Sandra Bullock because she is a strong woman.

TODD GRAY 
SECOND SHIFT SUPERVISOR 
PORTAGE COUNTY MATERIAL 
RECOVERY FACILITY
“I can always count on Todd to 
lead by example and do the right 
thing.  Todd helps us continue 
to move forward in a positive 

direction on a daily basis,” said Jeff Zillich, General 
Manager.
What’s your dream vacation?  
Going to Florida and taking his family to  
Disney World.

Harvey Corrigan  •  Front Load Driver  •  State College, Pennsylvania 
Harvey Corrigan was driving his truck through a parking lot when he pulled up behind another truck 
with its hazard lights on. Harvey waited behind the truck for 30 seconds or so before he gave a couple 
of taps on his horn. When there was no movement or reaction, he got out to approach the truck that 
was stopped. When he got to the vehicle door, he found the driver hunched over. Being a volunteer 
fireman and certified in CPR, Harvey checked the driver for a pulse and did not find one. Harvey and 
another helpful bystander removed the driver and placed him on a shaded grass area. Harvey then 
proceeded to perform CPR on the driver until a rescue unit arrived and took over. We later found out 
that the driver survived thanks to Harvey’s quick reactions to the situation and his CPR training. 

TONY SZEMBORSKI
CUSTOMER CARE REPRESENTATIVE
WAUSAU, WISCONSIN
“Tony strives for excellence in 
customer service and does whatever is 
needed to keep the customer satisfied,” 
said Sandra Spranger, Office Manager.
If a movie was made about your 

life, what actor would play you and why?  
Danny Devito, similar in height and baldness. Very 
intelligent and a little quirky!

Trash Talkers are 
top sales performers 
– one from each region – who have 
been selected based on net revenue 
sales, retention, closing margins and 
other qualifications determined by 
their supervisors. Congratulations to 
August’s Trash Talkers!

TAMMY MERRIT
SOUTH REGION
Retention Representative
Jacksonville, Florida
Tammy reached 250% 
of her goal.  She secured 
$5,990 in service increases 

and renewed $2,188 of monthly front load  
business at an average of $4.51 per yard.

JEFF 
WRITTENHOUSE
EAST REGION
Commercial and Special 
Waste Sales
Claypool, Indiana  
Jeff is the perfect example on 

how to work the sales process to gain success. 
He is very committed to his activity goals, 
CRM, and responsiveness to customers. His 
enthusiasm for his job carries through the entire 
district, and he is a great mentor for his fellow 
sales representatives. 

SANDY EDWARDS
MIDWEST REGION
Outside Territory Manager
Horicon, Wisconsin
Sandy achieved a net new 
business revenue of $16,476, 
which was 824% of her goal!

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for August 2015:

Midwest Region:  
Jalesa Freese – Sheboygan, Wisconsin

South Region:  
Tracey Smith – Valdosta, Georgia

East Region:  
Jean Brown – Evansville, Indiana

OCTOBER EMPLOYEES OF THE MONTH

GOOD SAMARITAN

MIDWEST REGION SALES
TRASH
TALKERS

EMPLOYEES OF THE MONTH KUDOS FROM THE FIELD
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“Barry White is our Driver, and we have backdoor service. Barry brings the paper 
up every Monday morning! Our driveway is uphill, so it is an effort to get up here. 
He is always cheerful and professional. We really appreciate his service and his 
thoughtfulness, with the extra mile bringing the paper to us. He is a real credit to 
Advanced Disposal. Also, the folks who I have talked with about special pickups 
or service have provided good customer service. We have no choice in our service 
and wouldn’t change it if we could!” 

– Don Stenhouse, Suwannee, Georgia

“Thank you to Ray Mazzaferro and the driver who recently helped me! Our area 
received the large blue recycle bins. According to the notice on the bin we received, 
we called to have this big bin picked up. We preferred to have the smaller blue 
recycle bin. We were told that it would be picked up within the week. We called 
again a couple of weeks later with the same result. It had been over two months 
without success. So last week when the truck arrived for collection of recycle 
materials, I went out and asked him what I could do, as we had not had any 
success in following the directives given by your company. He called Ray on his cell 
phone, who assured me that it would be taken care of. Ray was true to his word! A 
fella came by that afternoon, and not only took the large bin, but exchanged it with 
a smaller bin. My husband and I were delighted, to say the least! Thanks to the 
gentlemen who helped us out! 

– Tina Trousdell, St. Augustine, Florida

“Mary Butler called to thank and commend your Bridgeway Acres Landfill staff for 
their assistance in helping them schedule, search and locate the $1,000 that a 
grieving customer had accidentally thrown away. She said that all of the staff who 
helped her were extremely pleasant and helpful and went out of their way to be of 
assistance. She included your administrative staff, driver, scale house, inspectors 
and landfill staff in her praise, specifically mentioning Cindy Conway, Skip Lang, 
Janie Armstrong and Kevin Murphy and his crew. You are all awesome and 
amazing! Thanks for setting the standard!”  

– Kelsi Oswald, Director, Pinellas County, Florida Department of Solid Waste

KUDOS FROM THE FIELD
“The Wausau, Wisconsin, office team has gone way above and beyond to keep 

us happy customers. [We are] extremely grateful for the staff at Advanced Disposal 
due to the friendliness and kind acts the staff has done for our clients, who are 
disabled males for the most part. The staff has been so good, so considerate to us.” 

– Amanda, Bissell Street Group Home, Wausau, Wisconsin

“I would like to take the time to compliment Driver Thomas Hadcock. During the 
storm last Sunday, the neighbor who lives behind me had an oak tree snap, and the 
top of his tree ended up in my backyard. I found someone to cut it up for me, but I 
had to haul the branches to the curb by myself. Since I am disabled, this was really 
hard for me. Nonetheless, I did it. My concern was that it would take a long time 
for it to be picked up by the city because it seemed like it was a lot, and I know that 
they have size limitations. By the time I got home from work, I noticed that ALL of 
the branches had been picked up! Thank you! Thank you to the workers who took 
the time to take away all of the branches from the front of my yard! “ 

– Mary Lawson, Jacksonville, Florida

“Advanced Disposal is very efficient. My trash is collected on time thus far every 
week in my neighborhood. Thank you for helping to keep Detroit clean!” 

– Lynne Palmer, Detroit, Michigan 

“Jody Swofford, Adam Hanfler, Ben McDowell and Shane Gilbert who 
service Lakeview Acres in the Town of Oconomowoc are always pleasant, prompt 
and go out of the their way to accommodate residents’ busy schedules. While I 
won’t admit it under oath, I may have forgotten to put out the trash in the morning. 
The crew happily came to take care of my misstep. They are great.”  

– Joel Kleefish, Oconomowoc, Wisconsin

“Kudos to an annonymous Customer Care Representative in Southfield. My recycling 
can had not been emptied on the regularly scheduled day. Since we do recycle 
faithfully, that can was completely full, and we had accumulated enough recyclable 
materials to fill the can again. If it were not emptied prior to our next scheduled 
day, we would constantly be two weeks behind in refuse removal. I phoned in and 
explained the situation. She arranged for a special pickup right away, and the driver 
has just emptied our can! I am so grateful to her for her understanding, patience 
and efficiency. 

– Shirley Lusby, Detroit, Michigan 

“Your driver wakes my daughter up every Wednesday! Steve Sickenger picks up 
the opposite side of our street first, and from downstairs, I hear my daughter jump 
out of bed and run downstairs. She waits by the front door for him to pick up our 
can. He always seems to have his hopper full and needs to dump it in front of our 
house, much to the delight of my daughter. He then picks up our can, waves and 
goes on down the street. Steve makes my daughter’s week. She asks all week long 
if it’s garbage day yet. Thank you, Steve!” 

– Darcee and Emma Manley, Waunakee, Wisconsin

“I would like to express my appreciation for the representative who, literally, kept 
me with your company. Her name is Lisa Martino. What a class act! I was ready 
to dump Advanced Disposal (pardon the pun) until I talked with her. It has been 
a few months now, and I am glad Lisa got me through the beginning mishaps so 
smoothly so I could become and remain a happy customer. Lisa, you rock!” 

– Margaret Otto, Whitmore Lake, Michigan

“I heard the truck this morning and knew I hadn’t put the garbage can out. I grabbed 
my 7-month old, ran outside, and Driver Chris Brooks and Helper Doug Batrous 
were pushing my can back in my drive! He had figured I got caught up in something 
and took the time out to grab my can. I want to give the St. Marys crew major 
kudos! Very professional, always courteous and they go above and beyond! Thank 
you from the both of us!”  

– Holli Norcross, St. Marys, Georgia

SOUTH REGION
LISA GANN
DISPATCH
ALBANY, GEORGIA
“Lisa performs her duties above 
and beyond daily for our company 
and always ensures that the drivers 
have the proper paperwork,” said 
David Stokes, Site Manager. 

What do you enjoy doing in your leisure time?  
Reading and spending time with family.

DERRY MANUAL
OPERATOR
STAR RIDGE LANDFILL
“Derry gets better each day!  
He is eager to learn, dedicated, 
dependable and hard working.  I 
am fortunate to have Derry on 
my team. With guys like Derry 

on your team you will always win,” said Bonner Jones, 
General Manager.
What do you enjoy doing in your leisure time? 
Working on and riding four wheelers and meeting new 
people while riding them.

EAST REGION
MATT SHIELDS
RESIDENTIAL DRIVER
NORRISTOWN, PENNSYLVANIA
“Matt’s knowledge of the 
residential footprint is 
second to none. His safety is 
outstanding. He has remained 
accident and injury free here at 

Advanced Disposal. Matt is a consummate team 
player,” said Tom Beck, Operations Manager. 
What do you enjoy doing in your leisure time? 
Spending time with my wife and three children. 
We have a fourth child on the way. I enjoy weight 
lifting and playing all sports. 

BRANDY ROBERTS
CUSTOMER CARE OPERATOR
MCLELLANDTOWN, 
PENNSYLVANIA
“Brandy is an exceptional 
employee with a positive  
attitude and outlook on life!  
Her willingness to learn, teach 
and help our team stands out 

from anyone who I have worked with. We are proud 
to have her on our team!” said Kristin Crable, Site 
Manager. 
If a movie was made about you, what actor would 
play you and why?  
Sandra Bullock because she is a strong woman.

TODD GRAY 
SECOND SHIFT SUPERVISOR 
PORTAGE COUNTY MATERIAL 
RECOVERY FACILITY
“I can always count on Todd to 
lead by example and do the right 
thing.  Todd helps us continue 
to move forward in a positive 

direction on a daily basis,” said Jeff Zillich, General 
Manager.
What’s your dream vacation?  
Going to Florida and taking his family to  
Disney World.

Harvey Corrigan  •  Front Load Driver  •  State College, Pennsylvania 
Harvey Corrigan was driving his truck through a parking lot when he pulled up behind another truck 
with its hazard lights on. Harvey waited behind the truck for 30 seconds or so before he gave a couple 
of taps on his horn. When there was no movement or reaction, he got out to approach the truck that 
was stopped. When he got to the vehicle door, he found the driver hunched over. Being a volunteer 
fireman and certified in CPR, Harvey checked the driver for a pulse and did not find one. Harvey and 
another helpful bystander removed the driver and placed him on a shaded grass area. Harvey then 
proceeded to perform CPR on the driver until a rescue unit arrived and took over. We later found out 
that the driver survived thanks to Harvey’s quick reactions to the situation and his CPR training. 

TONY SZEMBORSKI
CUSTOMER CARE REPRESENTATIVE
WAUSAU, WISCONSIN
“Tony strives for excellence in 
customer service and does whatever is 
needed to keep the customer satisfied,” 
said Sandra Spranger, Office Manager.
If a movie was made about your 

life, what actor would play you and why?  
Danny Devito, similar in height and baldness. Very 
intelligent and a little quirky!

Trash Talkers are 
top sales performers 
– one from each region – who have 
been selected based on net revenue 
sales, retention, closing margins and 
other qualifications determined by 
their supervisors. Congratulations to 
August’s Trash Talkers!

TAMMY MERRIT
SOUTH REGION
Retention Representative
Jacksonville, Florida
Tammy reached 250% 
of her goal.  She secured 
$5,990 in service increases 

and renewed $2,188 of monthly front load  
business at an average of $4.51 per yard.

JEFF 
WRITTENHOUSE
EAST REGION
Commercial and Special 
Waste Sales
Claypool, Indiana  
Jeff is the perfect example on 

how to work the sales process to gain success. 
He is very committed to his activity goals, 
CRM, and responsiveness to customers. His 
enthusiasm for his job carries through the entire 
district, and he is a great mentor for his fellow 
sales representatives. 

SANDY EDWARDS
MIDWEST REGION
Outside Territory Manager
Horicon, Wisconsin
Sandy achieved a net new 
business revenue of $16,476, 
which was 824% of her goal!

SOARING CUSTOMER 
SERVICE SCORES
Congratulations to the following Customer 
Care Representatives for being chosen by 
Advanced Disposal to receive the Customer 
Service Excellence Award for August 2015:

Midwest Region:  
Jalesa Freese – Sheboygan, Wisconsin

South Region:  
Tracey Smith – Valdosta, Georgia

East Region:  
Jean Brown – Evansville, Indiana

OCTOBER EMPLOYEES OF THE MONTH

GOOD SAMARITAN

MIDWEST REGION SALES
TRASH
TALKERS

EMPLOYEES OF THE MONTH KUDOS FROM THE FIELD
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FACILITY SPOTLIGHT

SOUTH LANDFILL EXPANSION SUCCESS: EVERGREEN, 
CARUTHERS MILL AND STONE’S THROW LANDFILLS

This summer, Advanced Disposal successfully secured three landfill expansions in the South region. This 
accomplishment comes after multiple years of hard work and due diligence. Milestones such as these are 
a testament to our mission: Every Day, Driven to Deliver.  

Evergreen Landfill’s expansion adds approximately 15 million cubic yards of airspace to the permit with 
very few additional acreages being added by reconfiguring the landfill layout.  The permit process took 
about two years, and Advanced Disposal received extensive, positive feedback from the Environmental 
Protection Department in regard to the temporary cap. Evergreen Landfill is located in Valdosta, Georgia, 
and is also home to one of our gas-to-energy plants, providing electricity to 2,200 homes a day. 

Caruthers Mill Landfill expansion in Monroe, Georgia, added about 2.2 million cubic yards of airspace, 
and it took about a year to get the permit. This expansion will provide the region with construction debris 
disposal for the next 19 years. Constrained on all sides by a natural waterway, a major U.S. highway, and 
an existing industry, the Caruthers Mill expansion maximizes the usable space in its constricted footprint. 

Stone’s Throw Landfill expansion in Tallassee, Alabama, added 59 acres of new disposal area and 
expanded its projected capacity by about 17 million cubic yards, which should bring the life expectancy to 
approximately 45 years. The permit process took about two years.  
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COMPANY NEWS

ADVANCED DISPOSAL - TALLASSEE, ALABAMA TAKES 
SNAPSHOT CUP 
The Advanced Disposal – Tallassee, Alabama, team worked tirelessly to perfect their commitment to safety, 
earning them the coveted Snapshot Cup award this quarter – taking the prize away from Advanced Disposal 
– Columbus. District Manager Johnny Goodspeed enjoyed passing along the trophy to the current winners as 
much as the team enjoyed winning a steak dinner cooked by none other than their bosses. This moving trophy is 
awarded each quarter to the hauling company in the district with the highest Snapshot score.

The Snapshot Cup was created to build pride in teamwork and create friendly rivalry across the Alabama 
district. Every facility starts with 100 - a perfect score. During the quarterly inspection process, points 
are deducted for missed safety steps such as 6 points for missing PPE, 2 points for failing to have a fire 
extinguisher inspected monthly. The facility with the highest score at the end of the quarter takes the trophy - 
and gets the bragging rights among their fellow Alabama district team mates.

Operations Manager Carney Sharpe says, “Supervisor Kenny Jones has taken this thing to heart. He has 
worked tirelessly for six months to win this trophy. I have seen a culture change in our drivers that I did not 
think was possible. Now that they have won the award, they truly expect to keep it. The great thing is this has 
accomplished two things. They are much closer as a group and most importantly, they are safer at their jobs.”

Congratulations, Tallassee. You are a strong example of what it means to value Service First.  
Safety Always!

LEARNING AND DEVELOPMENT
You are Advanced Disposal’s most valuable resource! And we are 
committed to investing in your learning and development. We know that when 
employees have opportunities to learn both on the job and in the “classroom,” 
they are typically more committed and more engaged. We know that it’s only 
by investing in you that we are able to establish a culture that embraces and 
delivers Service First. Safety Always. And it’s only through that culture that 
we will achieve our vision of being THE leader in our industry for customer 
loyalty and employee engagement. 

For these reasons and many more, earlier this year Advanced Disposal 
established its first Learning and Development function. Housed in the 
Corporate Human Resources department, the Learning and Development 
(L&D) function is responsible for supporting and coordinating efforts to 
provide employees with formal and informal opportunities to grow their 
knowledge and skills and build their careers here at Advanced Disposal.  

One of the first priorities of the L&D function is to develop a standard, 
company-wide onboarding program.   

What is onboarding? Onboarding is the experience new employees have 
when they join the Advanced Disposal team. Are they warmly welcomed? Do 
they have the tools to complete their job? Are they introduced to co-workers? 
Does their supervisor check in with them regularly to make sure things are 
going okay? Onboarding isn’t just about the employee’s first day. We use the 
term onboarding to mean an employee’s first 90 days, because it can take that 
long (or longer!) to get fully up to speed!

Why is onboarding important? Onboarding sets the tone for the employee’s 
career here. When new employees see right off the bat that we’re excited 
for them to join us, they are more likely to have greater commitment and 

engagement to 
their job. We’ve all 
experienced being 
the new kid on the 
block, not knowing 
who is who or who 
does what – not even 
knowing where the 
bathrooms are! It’s 
no fun! An organized 
and friendly welcome 
process makes all the 
difference. Just like 
you, most people have a desire to be productive and to contribute as soon as 
possible. Onboarding helps new employees get there quicker and smoother! 

What can I do to make onboarding better at my location? First, when new 
employees join your team, be sure to welcome them! We all remember what 
those first-day jitters feel like. Consider ways you can make new employees’ 
experiences more enjoyable – take them to lunch or coffee; be sure to ask how 
their day is going; say good morning and good night; and ask if they have any 
questions or need anything. In general, just be a friendly face for them to turn 
to if they need it! 

Second, take ownership (one of our five values!). If you have any  
thoughts or suggestions for improving the onboarding process at your  
location, please share them with your supervisor or manager or send  
them to our Learning and Development Director, Anne-Marie Fort,  
Anne-Marie.Fort@AdvancedDisposal.com or (904) 207-6872. 

It takes all of us doing our part for Advanced Disposal to become THE leader 
in our industry for customer loyalty and employee engagement!

OPEN ENROLLMENT 
BEGINS OCTOBER 26
Advanced Disposal 
will be conducting 
our annual Open 
Enrollment from 
October 26 through 
November 20, 
2015. During this 
time, you can make 
plan changes, 
enrollment changes, terminate coverage, or add/
remove dependent(s) from your benefit plans. Open 
enrollment will be conducted online through the self-
service, online portal - www.portal.adp.com. Any 
changes you make will be effective from January 1, 
2016 through December 31, 2016. Don’t forget to log 
on to the portal during open enrollment to make your 
changes. Please direct any questions to the Benefits 
Department at (904) 301-4479 or (904) 301-4439. 

Advanced Disposal, along with The 
National Waste & Recycling Association 
and other member companies, have 
worked together to have the Slow Down 
to Get Around law passed in a number 
of states.  Slow Down to Get Around is 
a national safety campaign focused on 
reminding motorists to drive more carefully 
near waste and recycling collection 
vehicles. Motorists are often distracted 
while driving and frequently crash into 
collection employees or vehicles—
sometimes with fatal consequences. 

This is state law in Alabama, Florida, 
Georgia, Indiana, Michigan, West Virginia 
and Wisconsin. We will continue to move 
the legislation forward in all other states 
in which we operate. For more information, 
visit beginwiththebin.org/slowdown. 

Michael Patzner  •  Residential Driver   •  Rochester, Minnesota 
While on route one afternoon in a residential area in Rochester, Mike 
Patzner noticed smoke coming out of a competitor’s trash toter that 
was set up against the side of a resident’s home. Originally he thought 
that it just might have been dust that was created by something that 
the resident had just thrown away (drywall dust, sawdust, etc.), but 
thought he should check it out because “it just didn’t look right.” 
Mike walked up the resident’s driveway, and as he got closer, he could 
smell something burning. As he approached the toter, he saw that 
the inside of the toter was completely engulfed in flames and had 
already begun to melt the siding of the house (as the toter was set 
tight up against it). Seeing a garden hose attached to a spigot on the 
back of the house and realizing that it was much closer than running 
back to the truck to grab his fire extinguisher, Mike grabbed the hose 
and proceeded to douse the flames inside the can as well as the siding 
of the house. Mike quickly put out the fire and moved the toter 
away from the house. The resident heard the commotion and came 
running out of the house. Mike explained to him that his trash toter was on fire and that he used his 
hose to put it out. The resident responded by telling Mike that his wife had just dumped some ashes from 
the fire pit in there and that she assumed they were cool enough to dispose of. Mike kindly educated the 
resident on the proper way to dispose of ashes and the obvious dangers of putting them in a trash toter 
with other garbage. He thanked Mike repeatedly for putting out the fire and told him how much he 
appreciated him saving his home. Mike’s willingness to take the time to check something out that “just 
didn’t look right” followed by his quick thinking and action very likely prevented a serious house fire and, 
at the very least, saved the homeowner several thousand dollars in damages.  
We now affectionately refer to him as Fire Marshal Mike.

GOOD SAMARITAN
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FACILITY SPOTLIGHT
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GOOD SAMARITAN
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90 Fort Wade Road, Suite 200
Ponte Vedra, FL 32081
AdvancedDisposal.com

Follow us!
Printed on Recycled Content Paper

• Colored Construction Paper in Fall Colors
• Scissors
• Glue Stick
• Makers

SUPPLIES:

• Cut strips of construction paper.
• Write one thing you are thankful for on each strip.
• Make a paper chain using the strips.
• Cut out printable leaves. 
• Glue onto links to decorate.

INSTRUCTIONS:

KIDS’ CORNER:  
Thanksgiving Paper Chain

Source: http://www.freekidscrafts.com/thanksgiving-paper-chain/ 
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